VYTBEPXIEHO

[Tpuka3 nupekropa

OO0 «Oteap KonTuneHTannsy
14.12.2022 Ne 145

INPABUJIA
TOCTUHUYHOTO 00CTY:KUBAHUS,
NMpOo:KMBaHKUs M BHYTpeHHero pacnopsinka B Willing Hotel
000 «OTtenb «KOHTHHEHTAJIb»

I'JIABA 1. O0mue noJio:keHus

1.1. TlpaBuna TOCTUHHUYHOTO OOCTYKMBaHUs, TMPOXKUBAHUS M BHYTPEHHETO
paciopsinka B Willing Hotel OOO «Otenp «KontuneHTanby (manee - IlpaBuia)
PEryJIUPYIOT OTHOIIEHUS B OO0JACTH MPEOCTaBICHUS] TOCTUHUYHBIX YCIYT MEXIY
ucnonauTeieM — OO0 «Otens «KoHTuHEHTANBY» (nmanee - OTensb) U moTpedUTeneM
(manee - ['ocTh), a Takxke ycTaHaBIMBarOT npasuia npoxusanus B Willing Hotel OO0
«Otenb «KoHTHHEHTABY, PACIOIOKEHHOM 10 ajpecy r. MuHck, yi. Jlenuna, a. 50.

1.2. IIpaBuna pazpaboTaHbl HA OCHOBAHUU:

o 3akona Pecniyomuku benapycs ot 09.01.2002 r. Ne 90-3 «O 3amure mpaB
noTpeOuTenei»;

o 3akona Pecniy6nuku benapycs ot 11.11.2021 r. Ne 129-3 «O Typusme»;

o 3akona Pecnyonmuku benapycs ot 04.01.2010 r. Ne 105-3 «O mpaBoBOM
MOJIO)KEHUHM MHOCTPAHHBIX Tpak/laH U Jinll 6e3 rpakaanctBa B Pecriybnuke benapycoy;

° [IpaBun T'octurmuHOro oOCHTyXMBaHus B Pecnybnmuke benapychs,
yTBepKJIeHHbIX TocTaHoBieHneM CoBera MunuctpoB PecnyOnuku benapych ot
07.04.2006 r.Ne 471;

° [IpaBun  mpoxuBanus B [octuHumax Pecnybnuku — benapycs,
YTBEPAKACHHBIX  IMOCTAHOBJIEHHEM  MMUHUCTEpPCTBA  KUIMIIHO-KOMMYHAJIBHOTO
xo3stiictBa Pecriyonuku benapycps 17.05.2006 1. No 23;

o [IpaBun mpeObIBaHMS WHOCTPAHHBIX TPAXKIAH M JHI] 0€3 Tpa)KIaHCTBa B
Pecniyonuke bemapych, yrBepxknéuubix IloctanoBnennem Coeta MUHHCTPOB
Pecniy6muku benapycs ot 20.01.2006 1. Ne 73

o ['Mo6abHOTO 3TUYECKOTO KOJIeKCa TypH3Ma, MPHUHSATOTO PE30JIIOIHEH
I'enepanpHOit Accambien OOH 21.12.2001 .

1.3. B IlpaBunax ucnoib3yroTcs CJIEIYIONINE OCHOBHbIE TEPMUHBI:

Omenb — UMYIIECTBEHHBIM KOMIUIEKC (KOMIUIEKC 3aHUN U COOPYKEHUM, 31aHUE
WIM 4YacTh 37aHusig C OOOpYJOBaHMEM W WHBIM HMYIIECTBOM), OTBEYAIOIINI
YCTAHOBJICHHBIM TpPEOOBaHUSAM TEXHHUYECKUX HOPMATHUBHBIX IPABOBBIX aKTOB, B
KOTOPOM ocyIiecTBisieTcs: ['ocTHHUYHOE 00CTyKUBAaHUE;

T'ocmunuynoe ob6cnysicusanue — YCIYTH, OKA3bIBAEMBIEC HCIIOJIHUTENIEM 10
MPEAOCTABICHUIO HOMEPOB ISl BPEMEHHOTO MPOXKUBaHUS (PU3UUYECKUX JIUII, a TaKKe
JIOTIOJIHUTEIIbHBIC YCIYTH;



OononHumenvHvle yciyeu — YCIYTH TUTaHUS, CBS3U, OBITOBBIC, CIIOPTUBHEIE,
TYPUCTCKHE W JIPYTHE YCIyTH, OKa3bIBACMbIC MCIIOJHUTEIEM HA BO3ME3THOW W (WIIH)
0€3B03ME3THOM OCHOBE B COOTBETCTBUM C 3aKOHOJIaTEIIbCTBOM;

ucnoanumensv (Omenv) — ropuaudeckoe o OO0 «Otens KoHTHHEHTAIBY,
ocyuiectpistoniee ['ocTHHnYHOE 00CTyKUBAHHUE,

nompeoumenv (I'ocmv) — ¢uU3MYECKoe JUIO, 3aKasblBaroiee U (WJIH)
UCITOJIb3YIoIIee | OCTHHUYHBIE YCITYTH,

paHHee 3acenenue (pannuii 3ae30) — pasmemenue ['ocreit (3ae3q) go 14:00 mo
MECTHOMY BpEeMEHHU (C 1aToi Bble3/a Ha CICAYIOIINN JICHb);

noszomuee evicesienue (no3onull évle30) — Beicenenne I'octeit (Boie3) mocie 12:00
1 710 23:59 110 MECTHOMY BPEMEHH.

1.4. B wMecre, mpeaHa3sHaueHHOM il OMOPMIICHHS TMPOXHUBaHUS [ ocTei
(pecemniiH), pa3MeIIeHbI:

o uHpOpMaNMsl O HAWMCHOBAHMM M TOCYJApPCTBEHHOH pPETHUCTPAIUH
UCIIOJTHUTEIS, €r0 MECTe HaXOXXJICeHHs, HoMepe TenedoHa, HauMeHoBaHuu OTes,
pexume paboTsl OTtens;

o uHpoOpMaIMs O TIOATBEPKICHUH COOTBETCTBUS YCIYr TpeOOBaHUSIM
TEXHHYECKUX HOPMATUBHBIX aKTOB: KOIIUS CBHJICTEILCTBA O IPUCBOCHUN HCIIOJTHUTEITIO
COOTBETCTBYIOIIIEH KaTETOPUH;

o [IpaBuna roctuHH4HOTO OOCHyXHuBaHusi B PecmyOnuke benapyces,
yTBepKJIeHHbIX TocTaHoBieHneM CoBera MunuctpoB PecnybOnuku benapych ot
07.04.2006 r.Ne 471;

L BBIITMCKA 13 HACTOAIIHUX HpaBI/IJI;

o nepeueHb OKa3bIBAEMBIX YCIYT U JEHCTBYIONINE MPEHCKYPAHTHI;

° KHUTa 3aMEYaHUN U TIPEIIOKECHUH;

o uHdopMaims o popMe U TOPSJIKE OTUIATHI YCIIYT;

o uH(OpMAIHs O XpaHEHUH BEILEH;

o uHdopMaIus 0 TypucTcKoM noTeHImaine Pecriyonuku benapycs (OykneTsl,
OpOIITIOPHI U T.11.);

o uHpopmanusi o paboTe pa3MenieHHbIX B [ocTUHUIIE OOBEKTOB

OOIIECTBEHHOTO MTUTAHUSI, TOPTOBIU OBITOBOTO OOCITYKMUBAaHUS U MHBIX OOBEKTOB.

1.5. B kaxa0M TFOCTUHUYHOM HOMEpE pPAa3MEIIAETCsl BBIMMCKA W3 HACTOSALIUX
[IpaBun, IlpaBun moskapHO¥ Oe3o0macHOCTH, MHGOpPMANMS O TpenIaraemMbix [ ocTio
yCIIyrax.

1.6. Vxazannple B myHktax 1.4. m 1.5. [IpaBun mokymeHThl u uH(OpMaIus
JOBOJSITCSL 10 CBEACHUS MOTpeOuTenss Ha pycckoM s3bike. Ilpu HeoOxoaumocTu
uH(pOpMaIs MOXET OBITh JOBEJCHA J0 CBEJCHUS MOTPEOUTENsT B MUCHbMEHHOM WU
YCTHOM BHJI€ HAa aHTJIMHCKOM SI3BIKE.

I'/TABA 2. bpoHupoBaHue MecT
[logaua 3asiBKM Ha OpOHHpOBaHUE M OOpAIllEHHME HA PECEMIIH O3HAYaeT, YTO
obparuBmeecs muio (["ocTh) o03HaKOMIICH ¢ HacTosmMME [IpaBriiaMu B COTJIACEH C
HuMH. B ciyuae Hecornacus I'ocTh 00s13aH O0TKa3aThCsi OT OOpaIieHusl.



2.1. BponupoBanue mect B OTene nNpou3BOAUTCS Ha OPUIIUATIEHOM CaiiTe OTes,
yepe3 Apyrue KaHajibl OHJIAH NPOAaXK, HOCPEACTBAM Telle(OHHOM CBSI3H, JIIEKTPOHHON
MOYTHI U HAMPSAMYIO Ha PECEIIIIIH.

Otenp Hampasnger [0oCTIO TOATBEPKJIEHHE O BO3MOXKHOCTH OKa3aHUs
TOCTUHUYHBIX YCIYyr JIMO0 MHPOPMHUPYET 00 OTCYTCTBUM CBOOOJHBIX HOMEpPOB Ha
3ampammrBaeMyro JaTy B TeueHue 24 4YacoB C MOMEHTA TMOJYYEeHHS 3asBKU, JIUOO
MOMEHTAJIHO B CJIy4ae JIMYHOTO MPUCYTCTBUS ['0CTs miau opopmiieHUs: OpOHUPOBAHUS
o tenedony. I[Ipu 3ToM MOATBEPKACHHBIM OPOHUPOBAHUEM CUMUTAETCS MUCHMEHHOE
(ycTHOE) moOATBepXKIeHHEe OpOHUPOBAHHUS, HANpaBICHHOE IO  KOOpAMHATaM
KOHTAKTHOTO JMIa (B TOM YKCJI€ HAallpaBJIEHHOE 10 3JIEKTPOHHOMU MMOYTe, MOCPEACTBOM
MECCEH/KEPOB U T.1I.).

N3meHeHue 1aHHbBIX 3asBKU JIOMYCKAETCS B CIEAYIOIINE CPOKHU:

o yciioBus 0 GopMe OruIaThl — HE MO3/HEE J1aThl OIIATHI;

o YCJIOBHS O KOJTMYECTBE 3a0pOHUPOBAHHBIX TOCTUHUYHBIX HOMEPOB, CPOKaX
U MepuoJie POKUBAHUS — HE MO3/IHEe, YeM 3a 24 yaca J10 JaThl 3ae3/1a, €ClIM HHOE He
IPEAYCMOTPEHO YCIOBUSIMHU Tapuda,

° nanable 0 ['ocTax — He nmo3aHee 14:00 natel 3aceyieHus;

o OTMEHA 3a0pPOHUPOBAHHBIX HOMEPOB M JAPYTUX TOCTHHUYHBIX YCIyT
MOJIHOCTBIO MJIM YaCTUYHO — HE IMO3[Hee, YeM 3a 24 yaca 10 MOMEHTa 3ae3/ia, ecliud
MHOE HE MPEAYCMOTPEHO YCIOBUAMHU Tapuda.

WNHoit cpok moaTBepx AeHUS, MOPSAOK U3MEHEHUS JAHHBIX 3aBKU MOXET OBITH
OpeIyCMOTPEH B JOrOBOpE HA OKa3aHWE€ TOCTMHUYHBIX YCIYT, 3aKIIOYEHHOM B
NUCBMEHHOU (opme.

2.2. B Orene cymecTtByeT JBa THMa OpOHUPOBAHMS: HErapaHTUPOBAHHOE U
rapaHTUPOBaHHOE.

2.2.1. HerapantupoBaHHoe OpOHUPOBAHUE — BUJI OPOHHPOBAHMS, TIPH KOTOPOM
CpOK JieiicTBus OpoHu 3akaHuuBaetcs B 19:00 yacoB Mo MeCTHOMY BpeMEHH JHS 3ae37a,
nocne vero OTenb BIpaBe aHHYJIMPOBATH OPOHUPOBAHHE WM BBHICTABUTH HOMED B
OTKPBITYIO IPOJAXKy 03 MpeBapUTEeIbHOTO YBeAOoMIIeHUs ['oCTs.

2.2.2. l'apanaTupoBaHHOE OpPOHHPOBAHUE — BUJl OPOHHUPOBAHUSA, MPU KOTOPOM
["octio mpenocTassieTcs rapanTus coxpaneHus: 6ponu nociue 19:00 yacos mo mecTHOMY
BPEMEHHM JIHS 3ae3/a.

I"apanTupoBanHoe OpoHUpOBaHHE JOJIKHO OBITh HOATBEPKIACHO
[pEIBaAPUTEIBHON OIUIATOW ['OCTUHUYHBIX YCIIYT B pa3Mepe HE MEHEE YEM 3a IEpPBbIC
CYTKH MPOXUBaHUA 100 nHPopmalmeir 0 0aHKOBCKOM KapTe.

2.3. Ilnata 3a GpoHUpOBaHNE HE B3UMACTCS.

2.4. C menpi0 JOCTHKCHHS MaKCHUMAlIbHOW 3arpy3kd HOMepHoro (oHma
J0IycKaeTcss OpOHUPOBAHHE HOMEPOB CIIEIMATUCTAMHU CIY>KObI OpOHHPOBAHUM,
npuema u pasmenieans (manee — CBIIuP) cBepx wumeromerocss Ha MOMEHT
OpOHUpOBaHMsSI KOJWYECTBA CBOOOAHBIX HOMEPOB TpeOyeMoW KaTeropuu C
MOCTEAYIOIINM Pa3MENICHUEM B MOPSJAKE, YCTAHOBICHHOM NYHKTOM 3.10. HacTosmux
[TpaBum.



I'TABA 3. Ilopsinok ogopmiienus npoxusanus B Orese

3.1. Pexxum pabotbl OTens - KpyrioCyTOUHBIM.

3.2. IlyOnuuHbIi JOTOBOpP HA OKa3aHHE ['OCTUHUYHBIX YCIYT 3aKII0YAEeTCs MpH
OpoHupoBaHuH ['ocTeM yCIyr BpEMEHHOrO MPOKUBAHUS, a TAKXKE JTOMOJHUTEIbHBIX
yCcIyr Ha OQUIMAIbHOM CalTe oOTeNns, 4Yepe3 Jpyrue KaHalbl OHJIAWH NpPOJaX,
nocpecTBaM TeaeOHHON CBSI3U, AIEKTPOHHON MOUYTHI U HANPSAMYIO Ha PECEIIIIH.

HetictBue [lyonuunoro moroopa 3akaHuuBaercss B 12:00 yacoB mo MECTHOMY
BpEMEHU JHS Bbl€37a U3 OTels, a B yacTu ormiaT [lyOonuuHblil 10roBop nedcTByeT 10
MOMEHTA OCYIIECTBICHHSI OKOHYATEIBHOTO pacyeTa 32 OKa3aHHbIE YCIYTH.

3.3. Odopmiienue npoxuBanus B OTese OCYIIECTBISAECTCA MPU NPEIbABICHUU
['ocreM 10OKyMEHTa, yAOCTOBEPSIOLIEro JIMYHOCTD (MacnopT rpaxiaaHnHa PecnyOnuku
benapych; Bua Ha xutenbcTBO B PecnyOnmke bemapych; yaocroBepeHue OexeHIa;
uAeHTU(PUKALMOHHAs KapTa rpaxaannHa Peciyonuku benapych; GuomeTpuyeckuii Buj
Ha KUTEeNbCTBO B Pecniybinuke benapych HHOCTpaHHOTO Tpa)kaaHuHa; OMOMETPUYECKU I
BUJ] Ha >XuUTeIbCcTBO B PecnyOnuke benapych nuna 6e3 rpaxaaHcTBa), a MpPU €ro
OTCYTCTBUU OJIHOTO U3 CIIEIYIOIIHNX JOKYMEHTOB:

3.3.1. nns rpaxknanuna PecriyOnuku benapych: cipaBKky yCTaHOBIECHHOM (DOPMBI,
BbIIaBa€MOM B CJydae yTpaThl TrpakaaHuHOM mnacnopta Pecnybnuku benapycs,
BOGHHOro Omiera (AJi1 BOEHHOCIYXAIIMX CpPOYHOU CIYXKObI), BOIAUTEIbCKUM
yIIOCTOBEPEHHUEM.

3.3.2. I HWHOCTPAaHHOIO TpaXJaHMHA WIM JuIa 0e3 TIpaXAaHCTBa:
CBUJIETEILCTBA O PErHCTPAlMM XOJAaTalCTBa O MPEIOCTABICHUH CTaTyca OeXeHIa WIn
JONOJIHUTENbHON 3amuTel B PecnyOnuke bemapych, cnpaBku 00 oOpallieHuu c
XOAaTaliCTBOM O IPEIOCTABICHUM CcTaTyca O€XEHIa WM JOTIOJIHUTEIBHOM 3allUThI B
PecnyGnuke benapych, cCBUIETENBCTBA O MPEIOCTABIECHUH TOTIOIHUTEIBHON 3alIUTHI B
PecnyOnuke benapych, JOKyMeHTa, BBIIAaHHOTO HWHOCTPAHHBIM TOCYIapCTBOM H
IPU3HAHHOTO B COOTBETCTBUHU C MEKIYHApOIHBIM JjoroBopoM Pecniy6nuku benapyce B
Ka4eCcTBE JIOKYMEHTa, YJOCTOBEPSIOILIErO JMYHOCTh JHIAa 0€3 Ipa)kAaHCTBa, a TAKXKe
BU3bl (W11 CTpaH, ¢ KoTopeiMH y PecnyOnuku benapych ycTaHOBIEHBI BHM30BbIE
OTHOIIIEHHUS ) U MUTPAIIUOHHOMN KapThl (BKJIABIIIA).

3.3.3. Peructpanusi B oTelie HECOBEPIICHHOJETHUX, €CIM OHU HE MPHOOpeNnu
J€ecriocOOHOCTh B IOJIHOM O0BEME, OCYIIECTBISAETCS TpU  MPEIbsIBICHUU
CBUJICTEIBCTBA O POXKICHUHM JIMOO TMacmopTa HECOBEPIIEHHOJIETHETO, a TaKxke
CJIEIYIOLIUX JOKYMEHTOB:

® €CIM  HECOBEPIICHHOJIETHUW MPOXXMBAET COBMECTHO C  3aKOHHBIMU
MPEACTABUTENSAMHA  (POJIUTENSAMHU, YCHIHOBUTENISIMM, OIEKYHaMH): JOKYMEHTOB,
YIOCTOBEPSIIOLUX JUYHOCTh HAXOASAIINXCS BMECTE C HUM 3aKOHHBIX [TPEACTABUTENICH U
JOKYMEHTOB, MOATBEPKAAIOIIUX CTaTyc 3aKOHHOTO IPEICTaBUTENS
HECOBEPILECHHOJIETHETO;

® eClIi HECOBEPIICHHOJIETHUI MpOKMBaeT 0e3 3aKOHHBIX NpPeICTaBUTEINCH:
MMCBMEHHOIO HOTapHaJIbHO 3aBEPEHHOr0 paspelleHHs (coryiacus) 3aKOHHBIX
MIPEICTaBUTENEH, JTOKYMEHTOB, YAOCTOBEPSIOIINX JUYHOCTh COMPOBOXK/IAIOIIETO UL
(J1MIT), TOKYMEHTA, YA0CTOBEPSIOIIETO TOJTHOMOYHS COMPOBOXKIAIOIETO JUIIa (JIUI);



e peructpamuss B Ortene nul, He jgocTurmux 18 et 06e3 3aKOHHBIX
npejcTaBuTenie (poaurteneld, yChbIHOBUTENEH, OMIEKYHOB) WIJIM COMPOBOXKIAIOUIUX JIUII
HE JOIMYCKaeTCs.

3.4. IIpu opopmienun npoxxkuBanus OTenb BbAaeT ['0CTIO, 2IEKTPOHHBINA KITIOY.

3.5. I'ocTsimM, KOTOpbIE SABJSIOTCS MHOCTPAHHBIMU TPaXKJAaHAMM WJIU JIMLAMU 0e3
IpaKJaHCTBa, BPEMEHHO MpeObiBaominMu B PecniyOnuke benapych, AOMOIHUTENBHO
Pa3bICHSIOTCS yCIIOBUS peructpanuu B PecryOnrke benapych HHOCTpaHHBIX TpaXaH,
mun 6e3 rpaxaancTBa. He mo3nHee Tpex 4acoB Mocie 3aceleHus TaKUX JHI], B OpraH
BHYTPEHHHUX JIe]l 0 MECTy HaxoxkaeHust OTensi HampaBisieTcss MHGOpMalus O TaKUX
MHOCTpAHIaX, B TOM YHCII€ UX MEPCOHANbHbIE JaHHbIE, 0€3 MUCBMEHHOTO COIJIACHS
TaKUX UHOCTPAHIICB.

3.6. Pasmemenue rpaxgan Pecnybnmuku benapych 1o uUX npuObITHH
POU3BOJUTCA HA CPOK, YKa3aHHBIN B MOATBEPKIACHHONW OpOHU, a JJIsI MHOCTPAHHBIX
rpakJaH He MO3/Hee CpOoKa JIeUCTBUS BU3bl (JTMO0 0€3BM30BOT0 peXUMa), HE3aBUCHUMO
OT CpPOKa, YKa3aHHOTO B MOATBEPKICHHON OPOHH.

3.7. Tlpu BeIe3ne ['OoCcTh MOJKEH MOJONUTH K PECEINIH, YTOYHUTH COCTOSHUE
CBOETO CYeTa U, MPU HATTMYHUH 33]I0JKEHHOCTH, TIOTACUTD €€, CAATh JJIEKTPOHHBIN KITIOY.

3.8. T'octm, >xenarouiye MNpPOMIUTH Cpok neictBust [lyOmuuHoro morosopa
(mpoxuBaHUs), TOJDKHBI COOOIUTE 00 3TOM coTpynHukam CBIIuP e mo3aHee, yem 3a
JIBa Yaca JI0 OKOHYaHUs cpoka ero aeiictBus. [Ipoasienue cpoka aeiicteus [lyonmuanoro
noroBopa (MPOKMBAHMSI) OCYIIECTBIISIETCS] MPU HAJIMYUU BO3MOXKHOCTH (CBOOOHBIX
HOMEPOB).

3.9. B cnyuae Bble3na u3 otelisa Ha Cpok 12 "acoB u OoJiee (BpEMEHHBIN BBIE3])
I'octh coobmaer 06 3toM corpynuukam CBIIMP w BHOCHUT ormaty 3a mnepuoj
OTCYTCTBHUSA. ['OCTh, KOTOPBIN HE 3asiBUJI O BPEMEHHOM BbI€3/I€ M HE OIIATHJI 3a BCE
BpeMsi OTCYTCTBUS, TEpsieT mpaBo Ha mpomasieHue [lyOmuyHOro moroBopa ¢ MOMEHTa
BbIE3/1a.

3.10. C menpro MOCTWKEHHMS] MAaKCUMAJIBHOM 3arpy3ku HoMmepHoro (onma
noryckaetcst ohopmiieHne pazmenienus ['octs B Homepe 6oJiee BRICOKON KaTeropuu 1o
Tapudy HOMepa 0ojiee HM3KOM KaTerOpHH MPHU OTCYTCTBUHM CBOOOJHBIX U TOTOBBIX K
3aceJICHUIO HOMEpoB TpeOyemoit kateropun (manee - UPGRADE).

3acenenne mno cucteme UPGRADE  ocymectBisiercss  mocpeacTBoM
MPENIOCTaBICHUSI CBOOOJHOTO HOMepa Onvkalmiedl JOCTYyMmHOW KaTeropud B
COOTBETCTBHH CO CJIEAYIOUIEH MOCIEA0BATEIBHOCTHIO!

o Knaccuueckuit  onnomectHslii  Homep  (Cunrm),  Kriaccuueckuit
JIBYXMECTHBIH HOMep ¢ KpoBatbto Queen Size ([la6i), Homep Cryaumo, Homep Jlrokc,
Homep Cryauo IIpemuym, HoMep AnapTaMeHTHI.

. Knaccnuecknii 1ByXMECTHBIM HOMED C ABYMs pPa3JeiIbHBIMU KPOBATIMH
(TBun) — 2 Homepa kateropuu Kitaccuueckuit omHomecTHbII HoMep (CuHIN),
Krnaccudaecknii 1ByXMeCTHBINH HOMep ¢ KpoBaThio Queen Size (/1ao6u).

. HOMeEp AnapTaMeHTbl — 2 HoMepa kateropuu Homep CTyauo.

N3 omepanmm UPGRADE wuckmouatotcst Homepa kateropunm Kiraccmueckwii
JIBYXMECTHBIN HOMED € IBYMsI pa3/iesIbHbIMU KpoBaTsimMu (TBUH), TpeAHA3HAYCHHBIE JJIs1
pa3MenieHus JII0JIe ¢ OrpaHUYeHHBIMU (PU3NYECKUMU BO3ZMOKHOCTSIMU.



3aceneHne B HoMmep Ooyiee BBICOKMX KaTEropuil, He MpeayCMOTPEHHOE
noanyHktoM 3.10 nHactosmux IlpaBui, JOMKHO CONPOBOXKAATHCS —CIIYKEOHOU
3anuckoi HayanbHUka CBIIuP nnm 3amecturens nHayansauka CbIIuP, 3aBu3npoBanHon
HEIIOCPEACTBEHHBIM PYKOBOJIUTEIIEM.

Pasmemenne no cucreme UPGRADE pomxHO mNOATBEpkKAAThCS JAaHHBIMH,
pacneuyaranubiMu U3 ACY OPERA, nokassiBatoniee 0TCyTCTBHE CBOOOIHBIX M TOTOBBIX
K 3aCEJICHUI0 HOMEPOB HEOOXOJIMMBIX KaTeropuil mo (pakTy KOHKPETHOrO 3acejeHus,
100 MPeAoCTaBICHUEM JTOKIAAHON 3aIUCKU O HEOOXOAMMOCTH MPOU3BEICHUS TAKOTO
pa3MeneHusl.

TI'TABA 4. Ilopsiiok onjiaTel 32 NPOKUBAHUE

4.1. B Ortene ycraHOBI€HAa NOCYTOYHas omuiata mnpoxuBanus. CyTku
npokuBaHus ucuucisaores ¢ 14:00 yacoB mo MecTHOMY BpemeHu aHs 3ae3aa 1o 12:00
YacoB MO MECTHOMY BPEMEHHU CIISIYIOIIUX CYTOK.

Enunblil pacyeTHblil yac ycraHoBiieH B 12:00 yacoB JHA TEKyIIMX CYTOK IO
MECTHOMY BPEMEHH (J1ajiee — €IMHbIN PacUeTHBIN yac).

4.2. Pazmenienue ['octeli (3ae3) npousBoauTtcs nocie 14:00 yacoB no MECTHOMY
BpeMeHH, BbIe3/] — 10 12:00 4acoB JHS TEKYIIUX CYTOK IO MECTHOMY BPEMEHH.

4.3. ITpu Hanuyuu cBOOOHBIX U TOTOBBIX K 3aCEJICHHUIO HOMEPOB (C 1aTOM BhIe3/1a
Ha CJIEAYIOIINI JIeHb) BOBMOXKHO paHHee 3acenenue ['ocreit B mepuoy ¢ 00.00 xo 14.00
4acoB TEKYLIMX CYTOK [0 MECTHOMY BPEMEHH, IIPH 3TOM ¢ ['ocTell B3uMaeTcs omiara B
pasmepe 50% CyTO4YHOM CTOMMOCTH HOMEpa coryiacHo Tapudy, mo kotopomy [octh
IUIAHUPYET MPOKUBATH IIEPBBIE CYTKHU.

[Tpu Hanuuuu cBOOOIHBIX U TOTOBBIX K 3aCEJICHUIO HOMEPOB (C J1aTON BhI€3/a B
JIeHb 3ae3]/1a) BO3MOXKHO paHHee 3acenenue ['octeit B nepuoxa ¢ 00.00 o 06.00 gacor
TEKYIIUX CYTOK [10 MECTHOMY BPEMEHHU, ITPU 3TOM CYTKH MIPOKUBAHMS HCUUCIIAIOTCS 10
12.00 yacoB M0 MECTHOMY BPEMEHH TEKYIIIUX CYTOK.

[Tpu Hanmunu cBOOOIHBIX U TOTOBBIX K 3aCEJICHUIO HOMEPOB (C JaTON BhI€3/a B
JICHb 3a€3/1a) BO3MOXKHO paHHee 3acesneHue ['octeit mocne ¢ 06.00 TeKynmx CyToK Mo
MECTHOMY BPEMEHHM, TIPHU ITOM CYTKH MPOKUBAHUSI UCUUCIIAIOTCA A0 23.59 yacoB 1o
MECTHOMY BPEMEHU TEKYIIUX CYTOK.

4.4. ITpu 3acenenuu ['octs 1o 14.00 yacoB TEKyIIMX CYTOK B3UMAETCA OIUIATA B
CJEAYIOIIEM TOPSIIKE:

o paHHee 3aceneHue ['ocTs, caenaBuiero OpOHUPOBAHUE CAMOCTOSTEIBHO
WJIH 3aCENIUBIIETOCs 0€3 MpeaBapUTEeILHOTO OPOHUPOBAHUS (OT CTOMKH ), OTIIAYUBACTCS
I'octem B pasmepe 50 % cyTOYHON CTOMMOCTH HOMEpa OT TOTO Tapuda, Mo KOTOPOMY
[NocTh miIanupyeT NpoXKUBaTh NEPBBIE CYTKHU.

. panHee 3aceneHwe l[octs B  HOMeEp, 3a0pOHUPOBAHHBIA  TIO
KOPIMOPATUBHOMY Tapu(y COrJIacHO YCIOBHUSAMH JOrOBOpPA HA OKAa3aHHWE TOCTUHUYHBIX
YCIIyT, 3aKJIIOYEHHOTO0 B THCHBMEHHOW (opMe, W oOIIaunBaeMblii KOMIIAHUEH TIO
OE3HAIMYHOMY pacyeTy, MpU OTCYTCTBHM 3asBKM KOMIIAHMM HAa paHHEE 3acelieHHE,
ormaunBaeTcsa ['octeM camocTosATenbHO B pazMepe 50 % CyTo4HONW CTOMMOCTH HOMEpa
o AeictByromemy tapudy OTesnst Ha AaTy 3aCeICHUs.



o panHee 3aceneHue locts B HOMep, 3a0pPOHUPOBAHHBIA  TIO
KOPIHOPAaTUBHOMY Tapu(]y COIJIaCHO YCJIOBHSIM JOTOBOpA, HA OKa3aHUE TOCTUHUYHBIX
yCIIyI, 3akJIIOYEHHOro B NHUCbMEHHOM (¢Gopme, U omauuBaemblii  ['octem
CaMOCTOSITEJIbHO Ha CTOWKE, oIuiauuBaercs B pasmepe 50% CyTOYHOW CTOMMOCTH
HOMEpPA MO KOPIOPATUBHOMY Tapudy COrJacHO YCJIOBHSM JOTOBOpa Ha OKa3zaHUE
TOCTUHUYHBIX YCIIYT.

4.5. Ilpn Hanumuuu CBOOOAHBIX M TOTOBBIX K 3aCEJIEHHI0 HOMEPOB BO3MOXKHO
pannee 3acenenue ['octeil B mepuon ¢ 10:00 mo 12:00 yacoB TekymHMX CYTOK MO
MECTHOMY BpPEMEHHU (II0 COTJIACOBAHHMIO 3aMECTHTEIIEM TUPEKTOpa MO Pa3BUTHIO) U
no3AHui BbIe3a 0 15:59 yacoB TeKylIMX CYTOK [0 MECTHOMY BPEMEHH; a TaK Ke
pannee 3aceinenue ¢ 12:00 no 14:00 yacoB TeKynMx CyTOK IO MECTHOMY BPEMEHH U
no3aHui Beie3q A0 13:59 (o peuieHuto ogHOTo U3 cieayrmux cotpyaaukoB ChIIuP:
HavyaJlbHWKa,  3aMECTUTENsl  HayalbHHMKA, CTapuiero  aJMHHHCTpaTtopa  0e3
JIOTIOJTHUTEIIBHOM OILIATHI.

4.6. ITpu Beie3ae ["ocTs mocie pacyeTHOro yaca u A0 23:59 4yacoB TEKYIIUX CYTOK
B3MMAETCs OIjiaTa B CJIEIYIOLIEM MOPSJIKE:

o no3aHuH Bbie3 ['ocTs, caenapiiero OpoHMPOBaHKUE CAMOCTOSI TENILHO HIIH
3acenuBiIerocss 0e3 MpeaBapUTENIbHOIO OpPOHUPOBaHUS (OT CTOWKH), OIJIAYMBAETCS
I'ocrem B pazmepe 50 % cyTOUHOI CTOMMOCTH HOMEpPaA OT TOro Tapuda, Mo KOTOpoMy
['ocTh mpoXkUBAII MOCTEAHUE CYTKH.

o no3AHUI BbIe3a ['OCTs, MpoKUBAIOIIEr0 B HOMEpE, 3a0pOHUPOBAHHOM
KOMIIaHUEH MO KOPIOPATUBHOMY Tapudy COIIACHO YCIOBUSM JIOTOBOpa HAa OKa3aHUE
TOCTUHUYHBIX YCIYT, 3aKIIOYEHHOTO B MHChbMEHHOW (opMe, M OIUIauuBaeMOM IIO
O0e3HAJIMYHOMY pacueTy TpH OTCYTCTBUU 3asBKM KOMIIAHUM Ha MPOJJICHUE
pa3MmenieHus1, orulaunBaeTcsi camocTtosTenbHO ['octem B pasmepe 50 % cyrouHoit
CTOUMOCTH HOMeEpa 0 AeicTByomemy Tapudy Orens.

o No3AHUI BbIe3a ['OCTs, MpOKUBAIOIIETO B HOMEPE, 3a0pOHUPOBAHHOM
KOMIIaHUEH M0 KOPIOPATUBHOMY TapuQy COTJIACHO YCIOBHUSIM JOTOBOpPA HA OKa3aHHE
TOCTUHUYHBIX YCIYT, 3aKIIOYEHHOTO B MMCbMEHHON (opMe, U ortaunBaeMoM ['octem
CaMOCTOSITEJIbHO Ha CTOMKe, oriauuBaercs B pazMepe 50% CyTOYHOM CTOMMOCTH
HOMEpA IO KOPIOPATHBHOMY Tapudy COMIACHO YCIOBUSM JOTOBOpPA, Ha OKa3aHHE
['OCTUHHYHBIX yCIIYT.

4.7. Ilpm 3acenenun B Ortenb [ocTell m0pu HAIMYKMKM NPEABAPUTEIHHOTO
OpoHupoBaHus Win 6€3 MpeBapuTEILHOTO OpOHUpPOBaHUs (OT CTOMKH), U ['ocTelt mo
3asiBKaM IOpUAUYECKUX JIMI[, HE TAPAHTUPYIOIIMUX OIJIATy 3a OKa3aHHE TOCTUHUYHBIX
yCIIyT, OIUlaTa 3a MPOXKMBAHUE B3UMAETCS B MOJTHOM 00bEME 3a BECh 3asBJICHHBIN CPOK
MPOXKUBAHUS, TUOO TIOCYTOYHO, MPHU 3TOM DJIEKTPOHHBIA KITIOY BBIJAETCS TOJIBKO Ha
OIUIAY€HHOE KOJIMYECTBO CYTOK, a MpHU MPOJIJIEHUM IMPONKUBAHUS - 32 BECh HOBBII
MpEANoJiaraeéMblii CPOK MPOKUBAHMUSL.

4.8. Tlpu moacenennu ['ocTs HA JOTOTHUTENBHYIO KPOBaTh B3UMAETCS OIJIaTa B
COOTBETCTBUHM C JAeHCTByIOUM B OTene NMpercKypaHTOM Ha MOMEHT OPOHHMpPOBaHUS
JNONONHUTENbHOM KpoBaTh. I[loacemenne ['ocTd Ha JONOJHUTENBHYKO KpOBAaTh
JoMycKaeTcs Jullb B HoMepa kateropuu Knaccuueckuit oniHoMecTHbld HoMep (CUHI),



Kinaccuueckuii 1ByXMeCTHBIM HOMED C IBYMsI pa3ieiabHbIMU KpoBaTsiMu (TBUH), HOMED
Crynuo, Homep JIroke, Homep Cryauno IIpemnym, Homep AnnapTaMeHTBI.

[Ipu pa3menieHnyr Ha JUBaHaX B HOMepax Karteropuu Homep JIrokc, HOMEp
Crynuo [IpemuymMm, HOMep AnapTaMeHTHI, IoIIaTa HE B3UMAaETCs.

4.9. lletu 10 3-X J€T pa3MeIIaTCsl B HOMEpe JIF000M KaTeropur COBMECTHO C UX
3aKOHHBIMU TIPEACTABUTEISAIMH  (POJIUTENISIMU, OINEKYHaMH, POJCTBEHHUKAMH) C
MPEOCTABICHUEM JIETCKOM KPOBATKHU U MPOKUBAIOT 0€3 JOTOJHUTEIbHON OIIATHI.

4.10. Jletu B Bo3pacte oT 3 10 12 neT pazMemarTcs: B HoMepe JIIo00i KaTeropuu
COBMECTHO C UX 3aKOHHBIMH TMPEACTABUTENISIMU (POAMUTEISIMU, OIEKyHaMHU,
POJCTBEHHUKAaMM) 0€3 MpeI0CTaBICHUS JOMOJHUTEILHON KPOBATH U MPOXKUBAIOT 0€3
JIOTIOJTHUTEIBHOM OILJIATHI.

4.11. I1pu uzmenennu ['octem kateropuu HoMepa (3aOPOHUPOBAHHOTO JJISI HETO
KOMITAHUEH M OIUIAYMBAEMOIo MO OE3HAIMYHOMY pacueTry Mo Tapudy COriacHoO
YCJIOBUSIM JIOTOBOpPA Ha OKa3aHWE TOCTHHUYHBIX YCIIYT, 3aKIIFOYEHHOTO B MUCHMEHHOM
dopmMe) ¥ TpH OTCYTCTBUM 3asABKM KOMIIAHHH O BHECEHMH HW3MEHEHUH B
NepBOHAYAIBHYIO 3asBKY B CTOPOHY IMOBBIIIEHUS KAaTErOpUU HOMEpa, JoIuiaTa 3a
M3MEHEHNE KaTeropuu mpou3BoAuTcs: camuM ['octem. JlorutaunBaeTcst pa3HHIA MEXKITY
tapupamun «RACK RATE», ycTaHOBIEHHBIMU IS COOTBETCTBYIOIICH KaTETrOpUH
HOMEPOB.

4.12. Ilpn u3menenuu ['octeM kaTeropuu HoOMepa (CaeiaBlIero OPOHUPOBAHUE
CaMOCTOSITEJIbHO WJIM 3acelMBIIerocss 0e3 mpeaBapuTeabHOr0 OpoHUpOBaHUSA (OT
CTOMKHN) B CTOPOHY IOBBILIEHHS KaTeropuu Homepa. JlomiaunBaeTcsl pa3HHULA MEXKIY
tapudamu «BARY, yCTaHOBIEHHBIMU JJII COOTBETCTBYIOIIEH KaTErOpUH HOMEPOB Ha
aTy U3MEHEHUS! KaTerOpUU HOMeEpa.

4.13. B cnyuae u3aMeHeHHs crocoba oruiaTel 3a yKe NIpoxuBaromero ['octs
(mocpeacTBOM TOAYYCHHS HW3MEHCHHMH K TIEPBOHAYAIBHOM 3asBKE KOMITAHUH) C
HAJIMYHOUM (POpMBI HA OE3HATMYHYIO WM HA U3MEHEHHUE TIEpeyHs oka3biBaeMbIx OTesem
JNOTOJIHUTENbHBIX YCIIYT, OIUIaTa 3a yXe€ OKa3zaHHble OTejleM YCIyTM IPOU3BOAUTCS
COTJIACHO MEPBOHAYAIBHOM 3asIBKE.

N3meHeHHs, NPUMEHSIIOTCS B JE€Hb INOJY4YEHHUs 3asBKM OT 3aka3uuMKa Ha
MOCJEAYIONINE AHU TMPOoKUBaHUS ['OCTS M HE pacHpoCTpaHsAETCsl HAa paHee OKa3aHHBIE
YCIIYTH.

4.14. Omnnara TocteM 3a YyCIyrd BpPEMEHHOIO MPOXKUBAHHUS  MOXKET
OCYIIECTBIIATBCA B (OpMe HAJIUYHOTO M Oe3HAIMYHOro pacyeta (OaHKOBCKHUE
TUTATEXXHBIC KAPTOYKH, B TOM 4Hciie yepe3 cucreMy Web Pay). Omutata mpou3Boautcs B
oenopycckux pyonsax. Ilpu omtare mocpeactBom cuctembl Web Pay GaHKOBCKHUMU
KapTaMmH, BBINYIICHHBIMU OaHKamu-HepesujaeHTamu PecnyOnuku benapyce, omiara
ocymectBisercss B nosuiapax CIHIA, poccuiickux pyOnsix, eBpo. [Ins pacueroB B
WHOCTPAaHHOM BAIIFOTE MMPUMEHSETCS KypC COOTBETCTBYIOIIEH BAIFOThI, yCTAHOBIICHHBIN
HammonanpasiM 6ankoM PecryOnmku benapych Ha naTy oruiaThl.

Omnata ['ocTem 3a AOMOJHUTEIBHBIE YCIYTH MOXKET OCYIIECTBISTHCA B (hopMme
HaJMYHOTO U O0e3HAIMYHOro pacueTa (0aHKOBCKHE IJIATEKHbIE KAPTOUKHU, B TOM UUCIIE
yepes cuctemy Web Pay). Omuiata mpou3BoauTcs B OEIOPYCCKUX PyOIIsX.



4.15. Orenp npenocTaBiSeT JbIOTHI MPU OKA3aHUU YCIAYT TEM KaTEeropusM
['ocrell, KOTOPBIM TaKue JIIOTHI MPEAYCMOTPEHBI 3aKOHOJATENbCTBOM PecnyOinku
benapyce.

4.16. T'ocTh 00s3aH clnaTh 3aHMMAaeMblii HOMEp (MECTO B HOMEpPE) pabOTHHUKY
CBbIIuP u mnpou3BecTM OKOHYATENBHBIM pacyeT 3a OKa3aHHbIE €My YCIYyI'M IpHU
BbIcesieHuu. [Ipu 3ToM I'0CTIO BBIIAETCA CUYET U KACCOBBIN YEK.

I'JIABA 5. Oocay:xuBanue I'ocreit

5.1. TocTaM TpeAoCTaBISAIOTCS CHEAYIOMUE YCIyru 0e3 JOMOJHUTEIbHOU
OTLIATHI:

® BBI30B Bpaya 3a00JeBIIEMY, a ITPU HEOOXOIUMOCTH - CKOPOI TTOMOIIIH;

® JIOCTaBKa B HOMEp IMOCTYMNAIOIIEeH Ha UMS TIPOKUBAIOIIETO0 KOPPECTIOHICHITUN
IpH €€ TOJTYYCHUU;

M0JIb30BAHKE ANITEYKON C HAOOPOM MEJIMKAMEHTOB MEPBOIl HEOOXOIUMOCTH;
noOy/IKa K ONPEICICHHOMY BPEMEHH T10 ITPOCHhOE MPOKUBAIOIIETO;
IPEIOCTABICHUE KUTISITKA, UTOJIOK, HUTOK;

3aKa3 aBTOMOOMIIS;

e Kamepa XpaHeHus Oaraxa,

® [IpU 3aCeJICHUU B HOMEpe: uai, koe, caxap, Boja;

e unrepuet Wi-Fi.

5.2. TlpoxwuBatomue B oTene ['ocTh MOTYT BOCHOJIB30BaThCS BCEMU BUIAMU
NPEIOCTABISIEMBIX YCIYT COTJIACHO YTBEPKIECHHOMY TMEpPEYHI0O M JACHCTBYIOIIUM
MIPEUCKYpaHTaM.

5.3. Ycayru, oka3piBaeMble Ha BO3ME3HOM OCHOBe, MpenocTanistorcs OteneM
ToJIbKO ¢ corjacusi ['octs. 3ampemiaercss oOyclIOBIMBAaTH OKa3aHHE OIHUX YCIYT
00s13aTeIIbHBIM MTPUOOPETCHUEM JIPYTHX.

5.4. Corpynauku OTensi B paMKax CBOE KOMIIETEHIIUU MPEAOCTaBIsA0T ['ocTsim
HEOOXOMMYIO CIIPaBOYHYI0 MH(MOpPMAIUI0 0 pexumMe paboThl ciiyx0 Otens, 3aKazy
TpaHcdepa, 10 OPOHUPOBAHKIO OMIIETOB Ha BHYTPEHHUE U MEXKIYHAPOIHBIC MapIIPyThI
10 BCEM BUJIaM TPAHCIIOPTA, HA 3PEIUIIHBIE U KYJIbTYPHBIE MEPOIIPHUSITHS.

5.5. JlparomeHHOCTH, IIeHHbIe OyMard W JEHbI'M TOJJIEKAT XPAHCHHUIO B
ceioBbIX sUCHKax B qeno3utapuu. OTenb OTBEUYAET 3a YTPaTy JACHET, MHBIX BATFOTHBIX
[IEHHOCTEH, IEHHBIX OyMar u Ipyrux JAparoleHHBIX Beme ['ocTs npu ycnoBuu, eciu
oHM ObUTH NIPUHATHI OTENIEM HA XpaHEHUE.

5.6. JlocTynm MOCTOPOHHMX JIUIl K COJIEPKUMOMY TaKoOu ceh(OBOI SUYCUKHU C
BesoMa ['octs 1o B pe3yabTaTe ASHCTBUS HEMPEOTOIUMOM CHITBI 0CBOOOXTaeT OTelb
OT OTBETCTBEHHOCTH 32 COXPAHHOCTb COJAEPKUMOTO cerda.

5.7. B cnydyae oOHapyXeHHUs TpONaku Bemied u3 HoMmepa, ['ocTh o00s3aH
HEMEIJIEHHO coo0muTh 00 3ToM coTpyAaHuky CBIIuP nns npussTHs HEOOXOIUMBIX
Mep.

5.8. OOHapyXeHHbIE 3a0bIThIC BEIIU PETUCTPUPYIOTCS B CIEIUATBHOM KypHAaJe
yu€Ta 3a0BbITBIX BEIIEH M XpaHATCS B KaMepe XpaHEHUsi B CPOKM U Ha YCIOBUSX,
nerctByromux B Orene. OTenp NPUHUMAET MEPHI 110 BO3BPATY KX BIIAJICIIBIY.



OOpaiieHne ¢ 3a0BITBIMM M HEBOCTPEOOBAaHHBIMM BELIAMU IPOU3BOJMUTCA B
COOTBETCTBHH C MHCTPYKLUEH «Y TEPSTHHBIC BEIIN».

I'TABA 6. Ilopsinok npoxkuBanus B OreJie
6.1. Bxox B HOMepHOW (OHJ OTeNs OCYIIECTBISIETCS MPU TNPEIbSIBICHUU
AIEKTPOHHOTO KJII0Ya U KOHTPOJMPYETCS COTPYIAHHUKAMU CIyX Obl 0€30MaCHOCTH H
CBIIuP Orens.
6.2. [loctoponHue nuia (Juiia, He npoxkuBaroire B OTesne) MoryT HaXOJUThCS B
HOMEpE TOJIBKO IO Ipuriamenuto ['octeit: 6e3 npenbsasienus qokymeHToB ¢ 7:00 g0

23:00 yacoB, a ¢ 23:00 mo 7:00 yacoB - TUpH MNPEABABICHUU JTOKYMEHTOB,
yIOCTOBEPSIIONINX JIMYHOCTh, YKa3aHHBIX B HacTosmmx [IpaBuimax ¢ perucrparueit
PO>KUBAHMUS.

Ecnmu INocte B HOuHOE Bpems - ¢ 23:00 go 7:00 yacoB - HE MPOBOAMI CBOETO
NOCETUTENS U He COOOIINI Ha pecenind 00 OKOHYaHUU BU3UTA, TO coTpyaHuku ChIIuP
yOexaatorcs B ToM, uTo y ['ocTs HeT nmpereH3uil k nocetutento u OTemto, B TOM YHUCIIe
B YaCTH COXPAaHHOCTH UMYILIECTBA, IOCPEICTBOM TeJIePOHHOI0 3BOHKA ['OCTIO.

6.3. Bce mpoxuBawmue B oTene JoKHBI coOmogats Ilpasuma, IlpaBuna
MOKapHO 0€30MaCHOCTH U CAaHUTAPHBIE HOPMBI, a TaKXKe:

® yXO/As W3 HOMEpa, BBIKIIOYATh OCBETUTENbHbIE NPUOOPHI, TEIEBU30D,
3aKpbIBaTh BOJONPOBOAHBIE KPAaHbI, OKHA, BXOJAHYIO JIBEPb;

e HE UIYMETh M HE COBEpLIATh JCUCTBUI, HAPYIIAIOIIMUX YCIOBUSA IIPOKUBAHUS
npyrux ['ocrei;

e o0ecneunBaTh JOCTYl B HOMep ImepcoHana Ortens Uisi NPOU3BOJCTBA
©XKETHEBHOW TEKyIlell yOOpKH B COOTBETCTBUU CO CTaHAApTaMu (yHKIHMOHHUPOBAHMS
OTeJIsl IPUCBOCHHOW €My KaTEerOpHH;

e OepeXHO OTHOCUTHCA K UMyIiecTBy OTensi, coOI0aaTh YUCTOTY U MOPATIOK;

e B Cilydac IIOBPEXICHUS WIK yTpaThl UMyIiecTBa OTesns BO3MENaTh CTOUMOCTb
HaHECEHHOTO yIliepOa B IeHCTBYIOIINX [IEHaX COIIaCHO MPEeNHCKypaHTy;

® 10 UCTEUYEHUHU YCTAHOBJIEHHOTO CPOKa MPOKUBAHUS OCBOOOIUTH HOMED.

6.4. IIpoxuBaroIIMM B OTEJIC 3aMpPEIIacTC:

® TI0JIb30BAThCS JIMYHBIMU AJIEKTPOHATPEBATEIbHBIMU TPHUOOpaAMU;

e KypuThb (B TOM 4YHCIE 3JEKTPOHHBIE CHUIapeThl, BEHI, alKOC) caMUM U
paspemarhb J1eaaTh 3TO CBOMM ['0CTSAM B MecTax, HE MPEJHA3HAUYEHHBIX I KypeHus, B
TOM YHCJIE B HOMEPAX;

® HAXOAWUTbCA B moMenieHuX (Mudrax), NpeAHa3HAUYEHHBIX TOJBKO JJIs
CITy»K€0OHOTO MOJb30BaHUs COTpyIHUKaMu OTes;

® OCTaBJISITh B HOMEPE B CBOE OTCYTCTBHE JIMI|, HE3aPErUCTPUPOBAHHBIX B
YCTaHOBJICHHOM IOPSJIKE, IEPEaBaTh UM 3JIEKTPOHHBIN KIIIOY;

® XpaHWUTh B HOMEpE I'POMO3AKUE BEIIU, OPYXKHE, JIETKOBOCIUIAMEHSIOLIUECS U
B3pbIBUAThIC BEILIECTBA U MATEpUabI, U T.1.;

e Jiep)KaTh B HOMEpE MpeacTaBUTeNed (ayHbl, JOMAlIHUX >KMBOTHBIX, NTHII,
HAaCEKOMBIX U T.II., 32 UCKIIOYEHUEM JOMALIHUX KUBOTHBIX B COOTBETCTBUU C TJIaBOM 7
Hactosiux [IpaBu.
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6.5. Ilpu Beie3ge u3 orens [octe 00s3aH chath anmuHuctpatopy CBIIuP
JJIEKTPOHHBIN KIIFOY OT HOMEpaA.

I'TABA 7. Ilopsiaok npo:xkuBanusi B OreJsie ¢ JOMAIIHUMHU KUBOTHBIMH

7.1. B otene coBMecTHO ¢ ['ocTeM MOTryT MpOKUBATH COOAKHU M KOILIKH BECOM 10
5 Kr, MeJIKHE TPBI3YHbI, TONyTau (1ajaee - JoOMaIIHUuE KUBOTHBIE).

7.2. Pa3menienue ¢ JOMAaIIHUMU KUBOTHBIM B HOMEpE JOIMYCKAeTCs U3 pacyeTa
OJIHO JTOMAaIlTHEe >KUBOTHOE Ha OJIMH HOMED.

Jna pasmemiennss l'octed ¢ JOMAlIHUMHM YKUBOTHBIMU IIPEIOCTABIISIOTCSA
KaTeropuu HOMEPOB:

e Knaccuueckuii onHoMecTHbIN HOMEp (CHHTI);

e Kiaccuueckuii 1ByXxMecTHbIA HOMED ¢ KpoBaThio Queen size ([{adn);

e Knaccuueckuii IBYXMECTHBIA HOMEp C JIBYMsI pa3/elIbHbIMH KPOBATSIMHU
(TBun).

7.3. 3a mpokUBaHUE TOMAIIIHUX KUBOTHBIX B OTeJie B3UMACTCS IOTIOTHUTEIbHAS
oruiata B 0€JIOPYCCKUX PyOJIIX, KOTOpasi OCYIIECTBIISIETCS 0 3ae3/a. 3a MPOKUBAHHE
B HoMepe Ortenst coOaku-moBOAbIps (B ciaydae 3aceiieHus ['ocTs ¢ OorpaHMYCHHBIMU
BO3MOKHOCTSIMH) TJIaTa HE B3UMAETCH.

7.4. Otenb ocTaBISIET 3a COOOM MPABO OMPEACIISITh, BOSMOXKHO JIU TTPOKUBAHUE
KOHKPETHOT'O JOMAIIIHETO )KUBOTHOTO B HOMEpE.

7.5. Pazmernienue cobak OXOTHHYBHX, CITY>KEOHBIX U OOMITOBCKHUX TTOPOJI, a TAKXKE
JIOMAITHUX JKUBOTHBIX 0€3  CONPOBOAUTEIBHBIX BETEPUHAPHBIX JOKYMEHTOB
3anpenieHo.

7.6. O06s3aTenLCTBA BlIAJIENIbIIA IOMAIITHEr0 JKMBOTHOTO niepea OTenem:

7.6.1. Bnagener noMaiiHero >KHBOTHOTO JOJKEH 3abjiaroBpeMeHHO (Tiepen
OpOHHMpPOBAHMEM WJIM 3acejeHHEeM) H3BECTUTh aaMHUHHUCTpaiuio OTens o cBoeM
HaMepeHun TpokuBaTh B Otene ¢ nutomieM. [Ipu 3tom [NocTh 00513aH COOOMIUTH
CBEJICHHSI O CBoeM mnuTomIle (IOpOay, BO3pacT, pa3Mep, BeC M HHBIE OCOObIe
XapaKTEPUCTUKH) U BBIACHUTH, HE CYIIECTBYET JIM HA JAHHBIK MOMEHT KaKUX-THOO
0COOBIX YCIIOBHUH I10 ero pa3mernieHuro B Orere.

7.6.2. Tlpu 3acenenun B OTenb C JOMAITHUMHU >KUBOTHBIMHU, ['0CTh 00s3aH
03HAKOMUTKCS ¢ HacTose! [ maBoi [IpaBui 1 mocTaBUTh MOANKUCH, TOATBEPKIAOITY IO
CBOE COIJIaCHE C HEW.

7.6.3. 'octr, mpuObIBIIKE B OTENb C IOMAalTHUMHK KUBOTHBIMH, JOJDKHBI HMETh
CIIpaBKYy OT BETEPHHAPHOI'O Bpada ¢ OTMETKOW 000 BCEX MPUBUBKAX WIIA MPEIbIBUTH
BETCpHUHAPHBIN MACIOPT yCTAaHOBJICHHOTO oOpasma. CripaBKa JOJDKHA OBITh BbIaHa HE
Oonee yeM 3a HENENo J0 MPEANoaraeMoro 3aes3/ia, NMpu ATOM JaTa MPUBUBKH OT
OemreHcTBa MoJDKHA OBITH HEe MeHee 30 mHel u He 6osee 12 mecsieB 10 3ae3/a.

7.6.4. T'ocTh 00s13aH MPUBE3TH ¢ COOOM CHEIUATbLHBIN KOBPUK WU CIICIIHATBHYIO
KJIETKY JIJI JJOMAIIHETO >KUBOTHOTO. J[JIs TyaneTa KOIIeK JOHKEH ObITh CIEeIMaIbHBIN
JoToK. JIJIsi KOpMIIEHHS JOMAITHUX KHUBOTHBIX ['OCTh 00s3aH MpuBE3TH C COOOM
CHELUATIBHYIO TIOCYTY.

7.6.5. 'ocTh 00s13aH BBITYJIMBATh COOAK TOJHKO B HAMOPJIHMKAX M Ha IMOBOJIKAX,
3a UCKJIFOUEHHEM IIEHKOB B BO3pPACTe JI0 TPEX MECAIIEB U JEKOPATUBHBIX COOAK POCTOM
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70 25 CAaHTUMETPOB B XOJKE, KOTOPhIX MOXHO BBIBOJUTH Ha MOBOJKE 0€3 HAMOPAHHKA,
a TaKXke yOupaTh 3KCKPEMEHTHI 32 CBOMMHU COOAKaMU B CIIELUATIBHYIO Tapy.

7.6.6. I'ocTh 00s13aH 00ecneYnTh OTCYTCTBUE JIOMAIIHETO >KMBOTHOTO BO BPEMsI
yoopku HoMepa coTpyaHukamu OTells Uiu IPOBEICHUS UHBIX pabOT B HOMEpE.

7.7. OrpanuueHusi, HakiajapiBaeMble OtenemM Ha ['OCTS, HPOXKUBAIOLIETO C
KUBOTHBIM .

7.7.1. 3anpemieH BBITYJ JAOMAIHUX JKUBOTHBIX HA TEPPUTOPUU JETCKUX
IJIOMIAJ0K U ra30Hax.

7.7.2. 3anpemaeTcss KOPMHUTh  JOMAIHUX JKUBOTHBIX W3  TOCYIHI,
IIPUHAUJICIKALLEH OTEIIO.

7.7.3. Ilpy OTCYTCTBMM CHEIHAIbHONW KIJIETKH JJIsi JOMAIIHEro >XWBOTHOTO,
3anpeniaeTcsi OCTaBsATh MUTOMIIEB O€3 NMPUCMOTpa XO035€B B HOMEpE, XOJUle U Ha
tepputopun OTes.

7.7.4. 3anpemniaeTcst OpaTh ¢ cOOO JOMAITHUX KUBOTHBIX B PECTOPaH U JIpyrue
MecTa OOLIEro MOJIb30BaHUS.

7.7.5. 3amnpemiaeTcs MbITh JIOMAIllHUX >KUBOTHBIX B BaHHAaX W/WUJW JYIIEBBIX
KaOWHaX HOMEpa, HCIOJIb30BaTh IMOJOTEHIA, NPOCTHIHM W JIPYyTrUe TMOCTEIbHBIC
NPUHAJICKHOCTH, IpUHaAIexkane OTento.

7.7.6. 3anpemniaeTcsi BbIYECHIBaTh, CTPUYb (OPUTh U BBIIMIMIBIBATH) IIEPCTh, a
TaK)Ke CTPUYb HOT'TH KUBOTHBIX B HOMEpPE U XOJIJIE.

7.8. OTBeTCTBEHHOCTH [ OCTSI:

7.8.1. Bcio OTBETCTBEHHOCTb, CBSI3aHHYIO C OOecleueHueM HaaJekKallero
coJlep KaHMs JIOMAITHEr0 UBOTHOro0 Ha Tepputropuu OTens B MEPUOJ MPOKUBAHUS
['octe monHOCTRIO GepeT Ha cedsi. ['0CTh HeceT OTBETCTBEHHOCTH 3a Mopuy U (Wiin)
YHUUYTOXKEHHE JOMAIIHUMU >KUBOTHBIMU HMylnecTBa OTenst U 00s13aH BO3MECTHUTH
CTOUMOCTh HCTHOPYEHHOr0 U (WMJIM) YHUYTOKEHHOTO HWMYIIECTBA B pa3Mepe,
yTBepxKACHHOM OTeneMm.

7.8.2. B cnyuae mpuumHeHus yuiepOa JoManrHuUM >KMBOTHBIM Otento, ['ocTh
00s13aH BO3MECTHUTHh YOBITKM B TIOJHOM OOBEME, MyTEM BHECEHHS IOTOIHUTEIbHBIX
JICHE)KHBIX CPENICTB B pa3Mepe, HEOOXOIUMOM ISl TIOKPHITHS YOBITKOB M COTJIACHO
yTBepkIeHHOrO IIpeiickypanTa e Ha umyniecTBo OTels U yCIIyTHy.

7.8.3. Bce pucku, cBsi3aHHBIE C MOBEJACHUEM JOMAITHETO KUBOTHOTO B MEPHUOA
ero HaxoxjaeHus B OTene, KOTOpOe MOXKET MOBJEYb 32 COOOM MmpUYMHEHHE yiepoa
UMYIIECTBY TpeThuxX Juil u3 uuciaa [ocrelr w/mmm coTpymuukoB OTens, a Takke
IIPUYMHEHHE BpeAa 3J0POBBI0 IOCIEAHMX, TaK JX€ HECET BIAJENel] JOMAIIHEro
KUBOTHOTO.

7.8.4. Otenp ocraBnsgeT 3a co0Oi mpaBo OTKa3aTh ['OCTIO, MPOKUBAIOIIEMY C
JIOMAIIHAM KWUBOTHBIM, B JajJbHEHIIEM OKa3aHWU [ OCTUHWUYHBIX YCIYr B CIlydae
HapymeHus Hacrosmux [IpaBu.

I''IABA 8. OrBercTBenHocTh OTen1s1 1 IN'ocTa
8.1. OTenp HeceT OTBETCTBEHHOCTH 32 BPEl, IPUUYMHEHHBIN KU3HHU HITH 3]J0POBBIO
l'ocTs, a Takxke €ro MMyIIECTBY BCJEICTBUE HEIOCTATKOB NMPU OKAa3aHWUU YCIYyTI Ha
TEPPUTOPHHU OTEJISI B COOTBETCTBUH C 3aKOHOIaTEILCTBOM PecniyOnnku benapyce.
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8.2. B cnyuae napymenus Otenem Hactosiiux IIpaBun 3amura mpaB ['ocreit
OCYILIECTBIISIETCSI B TMOPSAKE, YCTAaHOBJIEHHOM 3akoHoM PecnyOnuku benmapycs «O
3alKTe MpaB NOTPEOUTENEH» U UHBIM 3aKOHOIATENbCTBOM Pecnybnuku benapyce.

8.3. Toctb B monHoMm oObeme HeceT mnepen OteneM MaTepUaIbHYIO
OTBETCTBEHHOCTh 3a JII0OOW yiepO, HAaHECEHHBIM Ha TEPPUTOPUHM OTENsl TPETHUM
JUIaM, 3/1aHUI0, OTIENKE WM O000pYyAOBaHHUIO, MHOMY HMylecTBYy Otens mo ero
YCTAaHOBJIEHHOM BUHE, a TAK)KE 110 BUHE JIMII, TOCETUBIINX OTeNb 1O €ro NPUIIIaIEHUIO.

8.4. T'octb omyaunBaeT mwTpad 3a KypeHUEe B MECTAX, HE MPeIHA3HAUYCHHBIX IS
KypeHus, B TOM YHCI€ B HOMEpax, 3a KaXIbplii (aKT HapylIeHHs B pa3Mmepe,
YCTaHOBJIEHHOM TMpuka3zoM OTesns, AEUCTBYIOIMM Ha MOMEHT YCTaHOBJIEHHUsS (axTa
KypEHHSI TOCTEM.

I'JTIABA 9. 3akio4uTe/ibHbIE MOJI0KEHUS
9.1. Eciiu B ycTaHOBJIEHHOM TMoOpsJike Ha Tepputropun Pecnybnuku benapych
BBEJICHBI B ICIICTBUE HOPMATHUBHBIE IIPABOBBIEC aKThl, yCTAHABIMBAIOLIME UHBIE ITPAaBHIIA
['octuHnyHOrO OOCHYKMBaHUS W TMPOKUBAHUS B OTENsAX, TO Hacrosmue I[IpaBuna
JNEUCTBYIOT B YaCTH, HE MPOTUBOPEYAILIEH 3TUM HOPMATUBHBIM aKTaM.
9.2. Hacrosinue IpaBuna neicTByIoT 10 NpUHATHAS HOBBIX [IpaBuit.

APPROVED

by Order No. 145 of the Director of
Hotel Continental, LLC

dated December 14, 2022

Willing Hotel's RULES
of Hotel Service,
Accommodation and Internal Regulations
Hotel Continental, LLC

CHAPTER 1. General provisions

1.1. Hotel Continental, LLC's Willing Hotel's rules of hotel service,
accommodation and internal regulations (hereinafter referred to as the Rules) regulate
relations in the field of hotel services provision between the contractor - Hotel
Continental, LLC (hereinafter referred to as the Hotel) and the consumer (hereinafter
referred to as the Guest) as well as establish the rules for accommodation at Hotel
Continental, LLC's Willing Hotel located at 50 Lenina St., Minsk.

1.2. The rules are based on:

o Law of the Republic of Belarus On protection of consumer rights No. 90-3
dd. January 9, 2002;

o Law of the Republic of Belarus On Tourism No. 129-3 dd. November 11,
2021;

o Law of the Republic of Belarus On legal status of foreign citizens and
stateless persons in the Republic of Belarus No. 105-3 dd. January 4, 2010;
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o Rules of hotel service in the Republic of Belarus approved by the
Resolution of the Council of Ministers of the Republic of Belarus No. 471 dd. April 7,
2006;

o Rules of hotel accommodation in the Republic of Belarus approved by the
Decree of the Ministry of Housing and Utilities of the Republic of Belarus No. 23 on
May 17, 2006;

o Rules for stay of foreign citizens and stateless persons in the Republic of
Belarus approved by the Resolution of the Council of Ministers of the Republic of
Belarus No. 73 dd. January 20, 2006

o Global Code of Ethics for Tourism adopted by the UN General Assembly
on December 21, 2001

1.3. The Rules use the following basic terms:

Hotel is a property complex (a complex of buildings and structures, a building or
part of the building with equipment and other property) meeting the established
requirements of technical regulations where Hotel services are provided;

Hotel services are services provided by the contractor involving provision of
rooms for temporary residence of individuals as well as additional services;

additional services are catering, communications, housekeeping, sports, tourism
and other services provided by the contractor on a fee and (or) fee-free basis in
accordance with the law;

Contractor (Hotel) is the legal entity Hotel Continental, LLC, Hotel services
provider;

consumer (Guest) is an individual ordering and (or) using Hotel services;

early check-in (early arrival) - accommodation of Guests (arrival) before 14:00
local time (with a check-out date the next day);

late check-out (late departure) - check-out of Guests (departure) after 12:00 and
before 23:59 local time.

1.4. There are following items in the place intended for Guest check-in
(reception):

o information about contractor's name and state registration, his registered
address, phone number, Hotel name, working hours of the Hotel;
o information on confirmation of services compliance with the requirements

of technical regulations: a copy of contractor's corresponding category certificate;

o Rules of hotel service in the Republic of Belarus approved by the
Resolution of the Council of Ministers of the Republic of Belarus No. 471 dd. April 7,
2006;
an extract from these Rules;
list of services provided and current price lists;

a customer feedback book;
information on service payment method and procedure;
information on storage;

o information about the tourist potential of the Republic of Belarus (booklets,
brochures, etc.);
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o information about operation of catering, shopping, trade, housekeeping and
other facilities located at the Hotel.

1.5. Each hotel room contains an extract from these Rules, Fire Safety Rules,
information on the services offered to the Guest.

1.6. The documents and information specified in Clauses 1.4. and 1.5. of the Rules
are to be communicated to the consumer in Russian. If necessary, the information may
be communicated to the consumer in writing or orally in English.

CHAPTER 2 Reservations

Reservation application submission and making a request to the reception means
that the applicant (Guest) is familiar with these Rules and agrees with them. In case of
disagreement, the Guest is obliged to cancel the application.

2.1. Hotel reservations are made via the official website of the hotel, via other
online sales channels, by phone, e-mail and directly at the reception.

The Hotel sends the Guest a confirmation of the possibility to provide hotel
services or informs about the lack of free rooms on the requested date within 24 hours
from application receipt, or immediately in the case of the Guest's personal presence or
reservation by phone. Whereas, a confirmed reservation shall mean a written (oral)
reservation confirmation sent using details of the contact person (including sent by e-
mail, via instant messengers, etc.).

Changes to the application data are allowed within the following periods:

o terms of payment method - no later than the date of payment;

o terms of the number of booked hotel rooms, period of stay - no later than
24 hours before the date of arrival, unless otherwise provided in the rate plan;

o information on Guests - no later than 14:00 of check-in date;

o cancellation of booked rooms and other hotel services in whole or in part -
no later than 24 hours before arrival, unless otherwise provided in the rate plan;

A different confirmation period, application data change procedure may be
provided for in hotel services agreement concluded in writing.

2.2. There are two types of Hotel reservations: non-guaranteed and guaranteed.

2.2.1. Non-guaranteed reservation is a type of reservation where reservation
expires at 19:00 local time on the day of arrival following which the Hotel has the right
to cancel the reservation and put the room on open sale without prior notice to the Guest.

2.2.2. Guaranteed reservation is a type of reservation whereby the reservation is
guaranteed to be kept for the Guest after 19:00 local time on the day of arrival.

Guaranteed reservation must be confirmed by advance payment for Hotel services
in the amount of at least the first night of stay or by information about a bank card.

2.3. There is no reservation fee.

2.4. In order to achieve the maximum occupancy of the room inventory,
specialists of the Reservation, Reception and Accommodation Service (hereinafter
referred to as the SBPIR) are allowed to reserve the rooms in excess of the number of
free rooms of the required category available at the time of reservation followed by
accommodation in the manner established by Clause 3.10. of these Rules.
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CHAPTER 3 The procedure for Hotel check-in

3.1. The Hotel works 24 hours a day.

3.2. A Public Hotel Services Agreement is concluded when the Guest reserves
temporary accommodation services as well as additional services on the official Hotel
website, through other online sales channels, by phone, e-mail and directly at the
reception.

The validity of the Public Agreement ends at 12:00 local time on the day of
departure from the hotel, and in terms of payments, the Public Agreement is valid until
the final payment for the services rendered is made.

3.3. Hotel check-in is carried out upon presentation of an identity document by
the Guest (passport of a citizen of the Republic of Belarus; residence permit in the
Republic of Belarus; refugee certificate; identification card of a citizen of the Republic
of Belarus; biometric residence permit in the Republic of Belarus of a foreign citizen;
biometric residence permit in the Republic of Belarus of a stateless person), and in its
absence, one of the following documents:

3.3.1. for a citizen of the Republic of Belarus: a standard certificate issued in case
of a citizen loses his/her passport of the Republic of Belarus, a military service record
book (for conscripts), a driving licence.

3.3.2. for a foreign citizen or stateless person: certificate of refugee status and
subsidiary protection in the Republic of Belarus application registration, certificates of
filing a refugee status and subsidiary protection in the Republic of Belarus application,
certificate of subsidiary protection in the Republic of Belarus, document issued by a
foreign state and recognized in accordance with an international treaty of the Republic
of Belarus as an identity document of a stateless person, as well as a visa (for countries
the Republic of Belarus has established visa relations with) and a migration card (insert).

3.3.3. Hotel registration of minors, if they have not acquired legal capacity in full,
is carried out upon presentation of the minor’s birth certificate or passport as well as the
following documents:

e if the minor stays together with his/her legal representatives (parents, adoptive
parents, guardians): documents proving the identity of the legal representatives who
accompany the minor and documents confirming the minor's legal representative status.

e if the minor stays without his/her legal representatives: a written notarized
permission (consent) of legal representatives, documents proving the identity of the
accompanying person (persons), a document certifying the accompanying person's
(persons') authority;

e Hotel registration of persons under the age of 18 without legal representatives
(parents, adoptive parents, guardians) or accompanying persons is not allowed.

3.4. When registering accommodation, the Hotel issues an e-key to the Guest.

3.5. Guests who are foreign citizens or stateless persons temporarily staying in the
Republic of Belarus are additionally explained the conditions for registration of foreign
citizens, stateless persons in the Republic of Belarus. No later than three hours after the
check-in of such persons, information about such foreigners, including their personal
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data, is sent to the local internal affairs authority without written consent from such
foreigners.

3.6. Accommodation of citizens of the Republic of Belarus upon their arrival is
made for the period specified in the confirmed reservation, and for foreign citizens for
a period not exceeding the validity of the visa (or visa-free travel), regardless of the
period specified in the confirmed reservation.

3.7. When leaving, the Guest must come down to the reception, check his/her
account status and, if there is a debt, he/she must settle it, hand over the e-key.

3.8. Guests who wish to extend the Public (Accommodation) Agreement validity
period must inform the SBPIR employees about it no later than two hours before its
validity expiration. Extension of the Public (Accommodation) Agreement validity
period is subject to availability (free rooms).

3.9. In case of departure from the hotel for a period of 12 hours or more (temporary
departure), the Guest must inform the SBPIiR employees about it and pay for the period
of absence. The Guest who has not informed of his/her temporary departure and has not
paid for the entire period of absence shall lose the right to extend the Public Agreement
as of departure.

3.10. In order to achieve the maximum occupancy of the room inventory, it is
allowed to arrange the Guest accommodation in a room of a higher category at the rate
of a room of a lower category in the absence of free and ready-to-occupy rooms of the
required category (hereinafter referred to as UPGRADE).

UPGRADE system accommodation must be carried out by providing a free room
of the nearest available category in accordance with the following sequence:

o Classic Single Room (Single), Classic Double Room with a Queen Size
Bed (Double), Studio Room, Suite Room, Premium Studio Room, Apartment Room.

o Classic Twin Room with Two Single Beds (Twin) - 2 rooms Classic Single
Room (Single), Classic Double Room with Queen Size Bed (Double).

o Apartment Room — 2 Studio Rooms.

The UPGRADE operation excludes rooms of the category Classic Twin Room
with Two Single Beds (Twin) designed to accommodate the physically disabled.

An upgrade not provided for in Subparagraph 3.10 of these Rules must be
accompanied by a memo from the Head or Deputy Head of the SBPIR signed by the
Immediate supervisor.

UPGRADE accommodation must be confirmed by data printed from OPERA
ACS (automatic control system) proving the absence of free and ready-to-occupy rooms
of the required categories according to the fact of a specific check-in or by providing a
memorandum on the need to make such an accommodation .

CHAPTER 4 Accommodation payment procedure
4.1. The Hotel has a daily rate. The night of stay is calculated from 14:00 local
time on the day of arrival until 12:00 local time on the next day.
The unified checkout time is set at 12:00 of the current day local time (hereinafter
referred to as the unified checkout time).
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4.2. Check-in (arrival) of Guests is made after 14:00 local time, check-out - until
12:00 of the current day local time.

4.3. If there are vacant and ready-to-occupy rooms (with a check-out date the next
day), an early check-in of Guests is possible from 00:00 to 14:00 of the current day local
time, while the Guests are charged with a payment of 50% of the daily room rate under
the schedule according to which Guest plans to stay for the first night.

If there are vacant and ready-to-occupy rooms (with a check-out date on the day
of arrival), an early check-in of Guests is possible from 00:00 to 06:00 on the current
day local time, while the night of stay is calculated until 12:00 local time of the current
day.

If there are free and ready-to-occupy rooms (with a check-out date on the day of
arrival), Guests may have an early check-in after 06:00 on the current day local time,
while the night of stay is calculated until 23:59 local time of the current day.

4.4. When the Guest checks in before 14:00 of the current day, payment is charged
in the following order:

o early check-in of a Guest who made a reservation on his own or checked
in without prior reservation (from-the-counter) is paid by the Guest in the amount of
50% of the daily room rate from the payment schedule according to which Guest plans
to stay for the first night.

o an early check-in of the Guest in a room booked at a corporate rate in
accordance with the terms of the written Hotel Services Agreement and paid by the
company by bank transfer, with no request for an early check-in from the company, must
be paid by the Guest independently in the amount of 50% of the daily room rate
according to the current Hotel rate as of check-in date.

o an early check-in of the Guest in a room booked at a corporate rate in
accordance with the terms of the written Hotel Services Agreement and paid by the
Guest independently at the counter, is paid in the amount of 50% of the daily room rate
at the corporate rate in accordance with the terms of the Hotel Services Agreement.

4.5. If there are vacant and ready-to-occupy rooms, an early check-in of Guests is
possible from 10:00 to 12:00 on the current day local time (as agreed by the Deputy
Development Director) and late check-out until 15:59 on the current day local time; as
well as early check-in from 12:00 to 14:00 on the current day local time and late check-
out until 13:59 (by decision of one of the following SBPIR employees: Head, Deputy
Head, Senior Executive at no additional charge.

4.6. When the Guest leaves after the check-out time and before 23:59 of the
current day, payment is charged in the following order:

o a late check-out of the Guest who made a reservation on his own or who
checked in without prior reservation (from-the-counter) is paid by the Guest in the
amount of 50% of the daily room rate from the fee schedule according to which the
Guest stayed for the last day.

o a late check-out of the Guest staying in a room booked by the company
at a corporate rate in accordance with the terms of the written Hotel Services Agreement
and paid by bank transfer with no request to extend the accommodation from the
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company is paid independently by the Guest in the amount of 50% of the daily room
rate according to the current Hotel rate.

o a late check-out of the Guest staying in a room booked by the company
at a corporate rate in accordance with the terms of the written Hotel Services Agreement
and paid by the Guest independently at the counter is paid in the amount of 50% of the
daily room rate at a corporate rate in accordance with the terms of Hotel Services
Agreement.

4.7. When checking Guests into the Hotel with or without prior reservation (from-
the-counter), and Guests at the request of legal entities that do not guarantee payment
for hotel services, payment for accommodation must be charged in full for the entire
declared period of stay or by the day, while the e-key must be issued for the paid number
of days only and when extending the stay - for the entire new expected period of stay.

4.8. When the Guest is checked in with an extra bed, payment is charged in
accordance with the Hotel's price list in force at the time of booking the extra bed. A
Guest check-in with an extra bed is allowed only in Classic Single Room (Single),
Classic Twin Room with Two Separate Beds (Twin), Studio Room, Suite Room, Studio
Premium Room, Apartment Room categories.

In case of check-in with a sofa in Lux room, Studio Premium room, Apartment
room categories, no additional charge must be charged.

4.9. Children under 3 years old must be checked in with their legal representatives
(parents, guardians, relatives) in a room of any category with a baby cot provided and
no extra charge.

4.10. Children aged 3 to 12 must be checked in with their legal representatives
(parents, guardians, relatives) in a room of any category without an extra bed and no
extra charge.

4.11. If the Guest changes the room category (booked for him/her by the company
and paid by bank transfer at the rate in accordance with the terms of the written Hotel
Services Agreement) and with no upgrade request from the company regarding the
previous request, an upgrade surcharge must be made by the Guest himself/herself. The
difference between the rack rates set for the corresponding room category must be
additionally paid.

4.12. When the Guest (who made a reservation on his/her own or checked in
without prior reservation (from-the-counter) upgrades the room, the difference between
BAR rates set for the corresponding room category as of upgrade date must be
additionally paid.

4.13. Should the payment method for an already staying Guest be changed (by
receiving changes to the company's initial request) from cash to non-cash or a request to
change the additional Hotel services list be received, payment for the services already
provided by the Hotel must be made according to the initial request.

Changes must be applied on the day of receipt of the Customer's request for the
following days of the Guest's stay and do not apply to previously rendered services.

4.14. Payment for temporary accommodation services by the Guest may be made
on a cash and non-cash basis (bank payment cards, including through Web Pay system).
Payment must be made in Belarusian rubles. When paying through Web Pay system
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with bank cards issued by non-resident banks of the Republic of Belarus, payment must
be made in US dollars, Russian rubles, euros. When paying in a foreign currency, the
exchange rate of the corresponding currency established by the National Bank of the
Republic of Belarus as of payment date must be applied.

Payment for additional services by the Guest may be made on a cash and non-
cash basis (bank payment cards, including through Web Pay system). Payment must be
made in Belarusian rubles.

4.15. The Hotel shall grant discounts on services to those categories of Guests for
whom such discounts are provided for by the legislation of the Republic of Belarus.

4.16. The guest is obliged to hand over the occupied room (bed in the room) to
the SBPIR employee and make the final payment for the services rendered to him/her
upon check-out. At the same time, the Guest must be given an invoice and receipt.

CHAPTER 5 Guests service

5.1. The following services are available to guests at no extra charge:

e calling a doctor to a sick person, and, if necessary, an ambulance;

o delivery of correspondence received in the name of residents to a room upon
receipt;
use of a first aid kit with a set of essential medicines;
wake-up service at a certain time at the request of the resident;
providing boiling water, needles, threads;
car order;
luggage office;
upon check-in in the room: tea, coffee, sugar, water;

o WiFi.

5.2. Guests staying at the hotel can use all types of services provided according to
the approved list and current price lists.

5.3. Services provided on a reimbursable basis must be provided by the Hotel
only with the consent of the Guest. It is forbidden to condition the provision of certain
services on the obligatory purchase of others.

5.4. The Hotel employees within their competence provide the Guests with the
necessary background information about the working hours of the Hotel facilities,
transfer order, booking tickets for domestic and international routes for all types of
transport, entertainment and cultural events.

5.5. Jewelry, securities and money must be kept in safe deposit boxes in the
depository. The Hotel must be responsible for the loss of money, other currency values,
securities and other valuable things of the Guest, provided that they have been accepted
by the Hotel for storage.

5.6. Access of unauthorized persons to the contents of such a safe deposit box
allowed by the Guest or as a result of force majeure shall release the Hotel from
responsibility for the safety of the safe contents.

5.7. In case a loss of things from the room is detected, the Guest is obliged to
immediately inform the SBPiR employee about this in order to take the necessary
measures.
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5.8. Lost and found items must be registered in a special Lost and Found Log
Book and stored in a storage room within the terms and under the conditions applicable
at the Hotel. The hotel must take steps to return them to the owner.

Handling of forgotten and unclaimed items must be carried out in accordance with
the guideline Lost Items.

CHAPTER 6 Hotel accommodation rules

6.1. Entry to the hotel rooms must be carried out upon presentation of an e-key
and be controlled by the Security Service and the Hotel's SBPIR.

6.2. Unauthorized persons (persons not residing at the Hotel) may stay in the room
only at the invitation of the Guests: without presenting documents from 7:00 to 23:00
and from 23:00 to 07:00 - upon presentation of identity documents with registration of
residence specified in these Rules.

If the Guest did not see off his/her visitor and did not inform the reception about
the end of the visit at night - from 23:00 to 07:00 - the SBPIR employees are convinced
that the Guest has no claims against the visitor and the Hotel, including in what concerns
the safety of the property, by means of a phone call to the Guest.

6.3. All hotel guests must comply with the Rules, Fire Safety Rules and sanitary
standards as well as:

e when leaving the room, turn off lights, TV, close water taps, windows, front
door;

¢ avoid making noise and taking actions that violate the living conditions of other
Guests;

e provide access to the room for the Hotel staff to perform daily routine cleaning
in accordance with the operational standards of the hotel of the corresponding category;

o take care of the Hotel's property, keep it clean and tidy;

¢ in case of damage to or loss of the Hotel's property, reimburse the damage cost
in the current prices according to the price list;

e vacate the room upon established accommodation period experation.

6.4. Hotel guests are prohibited from:

e using personal electric heaters;

e smoking (including e-cigarettes, vapes, 1QOS) by themselves and allow their
Guests to do so in non-smoking areas, including rooms;

e staying in rooms (elevators) intended only for the official use of the Hotel
employees;

e while absent, leaving persons who are not registered in accordance with the
established procedure in the room, giving them the e-key;

e storing bulky items, weapons, flammable and explosive substances and
materials, etc. in the room;

e keeping faunal forms, pets, birds, insects, etc. in the room, except for pets in
accordance with Chapter 7 of these Rules.

6.5. When leaving the Hotel, the Guest is obliged to hand over the e-key to the
room to the SBPIR executive.
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CHAPTER 7 Rules of hotel accommodation with pets

7.1. Dogs and cats weighing up to 5 kg, small rodents, parrots (hereinafter referred
to as pets) may stay in the hotel together with the Guest.

7.2. Pets are allowed in the room at the rate of one pet per room.

The following categories of rooms are available for accommodation of guests
with pets:

e Classic Single Room (Single);

e Classic Double Room with Queen Size Bed (Double);

e Classic Twin Room with Two Separate Beds (Twin).

7.3. An additional payment in Belarusian rubles is charged for pets in the Hotel
which must be charged before arrival. Accommodation of a guide dog in a hotel room
(in case of check-in of a physically disabled) is carried out at no charge.

7.4. The hotel reserves the right to determine whether a particular pet is allowed
ina room.

7.5. Accommodation of hunting, working and fighting dogs as well as pets
without accompanying veterinary documents is prohibited.

7.6. Pet owner's obligations to the Hotel:

7.6.1. A pet owner must notify the Hotel administration in advance (before
booking or checking in) of his/her intention to stay at the Hotel with a pet. At the same
time, the Guest is obliged to provide information about his/her pet (breed, age, size,
weight and other special characteristics) and find out if there are currently any special
conditions for its stay at the Hotel.

7.6.2. When checking into the Hotel with pets, the Guest is obliged to familiarize
himself with this Chapter of the Rules and put a signature confirming his agreement with
it.

7.6.3. Guests arriving at the Hotel with pets must have a veterinarian certificate
with a note on all vaccinations or present a standard form pet passport. The certificate
must be issued no more than a week before the intended arrival, while the date of rabies
vaccination must be at least 30 days and not more than 12 months before arrival.

7.6.4. The Guest is obliged to bring a special pet rug or a special cage with
him/her. There must be a special cat litter tray. The Guest is obliged to bring special
dishes with him/her for feeding the pets.

7.6.5. The guest is obliged to walk dogs only in muzzles and on leashes, except
for puppies under three months and toy dogs up to 25 centimeters tall at the shoulder,
which may be taken out on a leash without a muzzle, and also to clean up feces after
their dogs in a special container.

7.6.6. The Guest is obliged to ensure the pet is out of the room during the cleaning
by the Hotel staff or other work in the room.

7.7. Restrictions imposed by the Hotel on a Guest staying with a pet:

7.7.1. Pets are not allowed in playgrounds and lawns.

7.7.2. It is forbidden to feed pets from dishes belonging to the hotel.

7.7.3. In the absence of a special pet cage, it is forbidden to leave pets unattended
by the owners in the room, lobby and on the Hotel territory.

7.7.4. Itis forbidden to take pets with you to the restaurant and other public places.
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7.7.5. 1t is forbidden to wash pets in the room baths and/or shower units, use
towels, sheets and other bedding which is the Hotel property.

7.7.6. It is forbidden to comb, cut (shave and pluck) pet hair, as well as cut nails
in the room and lobby.

7.8. Responsibility of the Guest:

7.8.1. The Guest assumes full responsibility associated with ensuring the proper
pet care on Hotel premises during the period of stay. The Guest is responsible for
damage to and (or) destruction of the Hotel's property by pets and is obliged to reimburse
the cost of the damaged and (or) destroyed property in the amount approved by the
Hotel.

7.8.2. In case of causing damage to the Hotel by pets, the Guest is obliged to
compensate for the losses in full by making supplementary payments in the amount
necessary to cover the losses and in accordance with the approved Price List for the
Hotel's property and services.

7.8.3. All risks associated with the pet's behavior during its stay at the Hotel which
may cause damage to the property of third parties among Hotel Guests and/or employees
as well as harm caused to health of the latter must also be borne by the pet owner.

7.8.4. The Hotel reserves the right to refuse to provide further Hotel services to
the Guest staying with a pet, if theses Rules have been violated.

CHAPTER 8 Responsibility of the Hotel and the Guest

8.1. The Hotel must be liable for personal injury caused to the Guest as well as
for damage to his/her property due to faults in the provision of services on Hotel
premises in accordance with the legislation of the Republic of Belarus.

8.2. If the Hotel violates these Rules, protection of the rights of Guests must be
carried out in accordance with the procedure established by the Law of the Republic of
Belarus On protection of consumer rights and other legislation of the Republic of
Belarus.

8.3. The Guest must be fully liable to the Hotel for any damage caused to third
parties, building, decoration or equipment on Hotel premises, other Hotel's property
through his/her established fault as well as through the fault of persons who visited the
Hotel at his invitation.

8.4. The Guest must pay a fine for smoking in non-smoking areas, including
rooms, for each violation in the amount established by the Hotel's order in force at the
time when the fact of smoking by the Guest has been established.

CHAPTER 9 Final provisions
9.1. If regulations that establish other rules for hotel services and accommodation
have been put into effect in accordance with the established procedure in the Republic
of Belarus, these Rules shall be applied insofar as they do not conflict with these
regulations.
9.2. These Rules shall be valid until adoption of new Rules.
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