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IYBJIWYHBIN IOTOBOP
BO3ME3HOI'O OKA3AHUA TOCTUHHUYHBIX YCAYT

OOmiecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCTHIO «OTenb «KoHTHHEHTanb», pe3uaeHT PecryOnmku
benapycs, 3apeructpupoBannoe 28 Hos0pst 2012 roga MUHCKUM TOPOJICKMM UCTIOTHUTEIBHBIM KOMUTETOM
B EnMHOM rocynapcTBEHHOM pErMCTpe HOPUAMYECKHUX JIUI] U MHIAMBUIYaJbHBIX MpeAlpUHUMATENed ¢
perucTpanroHHbpIM HOMepoMm 191770853, B nuile yrmoIHOMOYEHHOTO JIMIA, JIEHCTBYIOIIErO0 HAa OCHOBAaHUU
yCTaBa/IOBEPEHHOCTH, UMEHyeMOoe B JayibHeWmeM «VICIOMHUTENbY, 3aKII0YaeT HACTOANIUN IMyOJIHMYHBIN
JIOTOBOP BO3ME3THOIO OKa3aHUsl TOCTUHUYHBIX yciyr (nanee — JloroBop) c JOOBIM JIMIIOM, NMPUHSBIINM
(axuenToBaBIIMM) IMyOJIMYHOE MpeiokeHne (ImyonnyHyro odepry) o 3akiaodeHuu /loroBopa, UMEHYEMbIM B
TanbHENIIeM «3aKa3uuK.

3aka3zuuk u McnoaHuTeNns Ipu COBMECTHOM yrioMuHaHuH B JloroBope nmenyroTcsi CTOpOHBI.

Kaxnas Cropona rapantupyer apyroii CtopoHe, 4To 001alaeT COOTBETCTBYIOIIMM IPAaBOM U
JOCTaTOYHBIM 00bEMOM MOJTHOMOYUN, HEOOXOAUMBIMU JIJIs 3aKITIOYEHHS U UcToyiHeHus Jlorosopa.

Pasmemenne Tekcra JloroBopa Ha oduimansHoMm caiite Mcmomumrens https://willinghotel.by/ u
pecermma Willing Hotel — Otene Hcnonuutens, siBiseTcs MyOJMYHBIM OpPEAIOXKEeHUEM (ITyOIMYHOM
odeptoii) Mcnomuurens, aapecoBaHHBIM HEOMNPENEICHHOMY KPYIy JHI], 4TOOBI 3aKkiiounTh JloroBop Ha
OTIPEJICNIEHHBIX B HEM YCIIOBHUSX.

HcnonHuTenb ocTaBiseT 3a co00i MpaBo B OJTHOCTOPOHHEM MOPSAIKE BHOCUTH U3MeHeHus B JloroBop,
a 3aka3uuk 00s3yeTcsi Ha MOMEHT odopMIIeHUS 3asiBKH/COBEPIICHHS OpPOHHPOBAHUS O3HAKOMHUTBCS C
TekcToM JloroBopa. 3aka3uuk, 3Hasi 0 BO3MOXXHOCTH OJJHOCTOPOHHETO W3MEeHeHHUs JloroBopa, corjiaceH ¢ TeM,
YTO OHU MOTYT IIPOM3BOUTCS U MPOJIOJIXKAs [T0JIb30BaThCA yeIyraMu McroHuTeNs mocie Takux M3MEeHEHHH,
BBIPA)KaET CBOE COTJIacue ¢ HUMH.

B cootBercTBuM ¢ JloroBopom McnonHuTenb npuHUMaeT Ha ce0s 0043aTeNbCTBO M0 OKa3aHUIO YCIYT
B OTHOIICHUH HEOMPEIEIEHHOTO KpyTa JIHI, 0OPAaTUBIIMXCS 32 OKa3aHUEM TOCTUHUYHBIX YCIIYT.

JIoroBOp periiaMeHTUpYEeT B3aUMOOTHOIIECHUS MexAy lcmoyHuTenem M 3aka3unKoOM, MOPSIIOK
OKa3aHHUs TOCTUHUYHBIX YCIYT, MpaBa U o0s3aHHOCTH VcnonHuTens u 3aka3unka, UX OTBETCTBEHHOCTD.

CTopOoHBI 3aKIIIOUMIN HAcTOSIUN JIOTOBOP O HIKECIIEYIOIIEM.

1. TEPMUHbI U ONIPEJAEJIEHUSI

B 1mensx o0JHO3HAYHOTO MMOHUMAHUS cojepkaHus JoroBopa HWKENPHUBEICHHBIE TEPMHUHBI
MPUMEHSIIOTCSI B CJICAYIONIMX 3HAYCHUSX:

AKUIeNT — COBEpIICHHUE JCHCTBHUI, MpeaycMOTpEeHHbIX JI0rOBOPOM, KOTOpBIE CBHICTEIHLCTBYIOT O
MOJTHOM ¥ 0€30TOBOPOYHOM MPHUHITUU 3aKa3YMKOM MyOJIU4HO# odepThl VicnoaHuTeNIs.

T'ocTHHHYHOE 00C/Ty)KHBAHUE — TOCTUHHYHBIC YCIIYTH U JOTIOJIHUTEIbHBIC YCIYTH.

T'ocTHHHYHBIE YCJIYTH — YCITYTH, OKa3biBaeMble MICIOTHUTEIEM, 10 TPEAOCTABICHUIO HOMEPOB (MECT
B HOMeEpax) Il BpeMEHHOTO MpoKuBaHus [ocTeii.

Tocts (I'ocTH) — dusnveckoe UIO (JIHIA), TOJIB3YIONIEECS TOCTUHHYHBIMU U JIOTIOJHUTEIHHBIMH
yCIIyraMi, OKa3blBaeMbIMU McrioTHUTEIEM.

I'pynna — rpynna I'ocreit, Uit KOTOPBIX OBLIO MPOU3BEACHO OJHOBpeMeHHOe OpoHupoBanue 10 u
0oJiee HOMEPOB IO O/THOH 3asBKE.

JloToJTHUTEIbHbIE YCJIYTHM — YCIYTH OOIIECTBEHHOTO MHTAHUS, CBS3H, OBITOBBIC, CIIOPTHUBHBIC,
TYPUCTUYECKUE U JPYrHe YCIyTH, OKa3biBacMblie VCIONHUTENEM Ha BO3ME3MHOW M (M) Oe3BO3ME3IHOM
OCHOBE B COOTBETCTBUU C 3aKOHOIATEIIHCTBOM.

3aka3umk - ropuguueckoe wiM  (Qusndeckoe JMIO (B TOM  YKCIE  WHAMBUIYAJIbHBIN
NpeINPUHUMATENb), PE3UJCHT WM Hepe3uneHT PecnyOnuku benmapych, nmpuHsBIIee MyONIUYHYIO OQepTy
Wcnonnurens o 3akimodenuu Jlorosopa.
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3asiBka — 3aKa3 Ha OKa3aHHE TOCTHHUYHBIX YCIYT, B KOTOPOM OTPa)K€HbI KOHKPETHBIC YCIOBHUS
npokuBaHusl ['OCTSI 1 Ha OCHOBAHMM KOTOPOTO MPOM3BOAUTCS OpOoHUpOBaHHE HOMEpoB B OTene, a Takxke
3aKa3 UHBIX YCIIYT, OKa3blBaeMbIX McnionHuTenem.

Otean — Willing Hotel, umymiecTBeHHBIH KOMIUIEKC, OTBEYAIONIMH YCTAaHOBJICHHBIM TPEOOBAHHSIM
TEXHUYECKUX HOPMATUBHBIX MPAaBOBBIX akToB PecmyOnmku benapyck, B KOTOpPOM OCYIIECTBISETCS
TOCTUHUYHOE 0OCITy>)KUBaHHE.

O¢pununanbuelii cait Ucnonnurens (cait McnoHUTEIs1) — 2JIIEKTPOHHBIN PECYPC B CETU UHTEPHET
o azapecy https://willinghotel.by/.

IMo3anmii Beie3x — Boicenenue ['ocredt (Brie3n) mocie 12.00 u 1o 23.59 mo MmecTHOMY BpeMEHHU.

IIyonuunas odgepra - npemnoxkenue Mcrnonnurens 3akirouuTh JloroBop Ha yKa3aHHBIX B HEM
YCIIOBHUSIX C JHOOBIM, KTO 0T30BeTCs. [Ipennoxkenue orpaHnuuBaeTcsl JUIIb KOJMYECTBOM CBOOOIHBIX MECT U
HOMepoB B Orelte.

Pannee 3acenenne — pasmenienue ['ocreil (3ae3a) 1o 14.00 no MecTHOMY BpeMeHH (C 1aToM Bble3ia
Ha CJIEAYIOIIUM JICHb ).

2. MNPEIMET JOI'OBOPA U MOPSIOK EI'O 3AKJIFOYEHUSA

2.1. Tlo nacrosmemy J[loroBopy HcmomHurenb o0s3yeTcss okaszaTh 3akazuuky JmOo loctsm,
pa3MmemaemMpiM 0 3asBKaM 3aKa3zyWKa, TOCTUHUYHBIE M JIOTIOJHUTEIBHBIC YCIYTH, TepeueHb KOTOPBIX
coriacoBad CTopoHamH (Janee — yciayru), a 3aka3zyuk 00sS3yeTcsl MPUHATh U OIUIATUTh (0OECTIeUnTh OIIaTy)
YCIYTH B TOPSAKE, PEIYCMOTPEHHOM HACTOSIIUM J[OTOBOPOM, a Tak)Ke BBHITIOJTHUTH WHBIE 0053aTEIhCTBA,
BO3HUKIIIHAE BCIIEJCTBHE 3aKiIroueHus JJoroBopa.

2.2. Yenyru okassiBatorest B Willing Hotel o anpecy: Peciyonuka Benapycs, r. Munck, yi. JlenuHa,
oM Ne 50.

2.3. 3axmouenne JloroBopa MPOM3BOIMTCS TYTEM IPHCOCIUHEHHS K HeMy 3aKa3uuka, TO €CTh
MMOCPEJICTBOM TPHUHATHS 3aKa3uukoMm yciaoBui JloroBopa B 1eioMm, 06€3 KaKuUX-TMOO H3BATHNA, OTOBOPOK.
3aKa3uMK TakKe MPUHUMAET Ha ceOst 00s13aHHOCTH 0 coOmoAeHI0 [IpaBril TOCTHHHYHOTO 0OCITY>)KMBaHUS,
npokuBaHus U BHyTpeHHero pacnopsaka B OO0 «Otens «KonTnHeHTanby (nanee — [IpaBuiia roCTHHUYHOTO
00CIyKMBaHUSs ), UHBIX JIOKAJbHBIX MPABOBBIX aKTOB, NEHCTBYIOIUX Yy VICTIOTHUTENS, TOATBEPKIAET, YTO OH
03HAKOMJIEH U COTJIACEH C HUMHU.

2.4. ®akToM MOJHOTO W 0E30rOBOPOYHOIO MPHUHATHA (akienTta) yciaoBui JloroBopa mpu3HaeTcs
COBeplIeHHEe 3aKa3unKOM OpOHHPOBAHUS TOCTUHUYHBIX YCIIYT JIIOOBIM U3 CIEAYIOMINX CIIOCO00B:

- CaMOCTOATENBHO Ha ouIMaIbHOM caiite Mcnonnurens;

- CaMOCTOATEJILHO Yepe3 WHbIC OHJIalH-KaHaIbl IPOJAK;

- IOCPEJICTBOM TeJIe(OHHOM CBSI3U;

- IIOCPEJICTBOM 3JIEKTPOHHOM MOYTHI;

- HETIOCPEICTBEHHO Ha PECEIIIIIH.

2.5. BpoHupoBaHuE CUMTAECTCSI COBEPIICHHBIM, a J[OrOBOp 3aKIIOYEHHBIM B MOMEHT MOJY4YECHHUS
3aKa34rKOM MOATBEPKACHUSI OPOHUPOBAHUS;

2.6. JloroBop cuMTaeTcs 3aKJIF0OYECHHBIM B TPOCTOM MUCEMEHHOU (hopme.

2.7. Mecrom 3akmtouenust JJoroBopa CTOpoHBI IPU3HAIOT MECTO HaXOXKAeHHs MconHuTes.

3. NIPABA U OBA3AHHOCTHU CTOPOH

3.1. HcnoJHUTEJb HMeeT MPaBo:

3.1.1. Ha cBOeBpeMEHHOE MOJIydeHHe OT 3aKa3uhKa JOCTOBEpHON HHG(OpMAIMH, JOKYMEHTOB U
CBe/IeHUH B 00beMe, He0OX0IMMOM /ISl HaJUIeXKalllero UCIOJIHEHUs CBOUX 00s13aTesbeTB 1o JloroBopy;

3.1.2. B OAHOCTOPOHHEM MOPSAJKE U3MEHATh TapU(bl HA YCIYTH, MUCBMEHHO YBEJIOMIISISI 00 3TOM
3aka3unKa ImyTeM pa3MelleHus nHpopmauuu Ha caite Vcnonaaurens (myOnukanuu TapupoB) U peceniH
Orens;

3.1.3. mpuBneKaTh Ui OKa3aHHs yCIyT TPEThUX JIML Oe3 corjacus 3aka3uuka;

3.1.4. TpeboBaTh OT 3aKazyKMKa OIUIATHl OJHON CTOMMOCTHU YCIIYT;

3.1.5. ymepxuBaTh c 3akazuumka Ju0O0 TpeOOBaTh OT 3aka3uMKa BO3MEIICHUS CYMMBI yiiepba
(MaTepuanbHOrO Bpenia) B MOJHOM 00beMe, BOHUKIIIETO MPU HEUCIIOJIHEHUH, HeHAJIeKAIIeM UCTIOHEHUH
3aka3zuukoM ycinosuii Jlorosopa;
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3.1.6. ortka3zarpb B pazMerieHuH 3aka3zuuky aubo ['octsaM, pazmemaeMbiM o 3asBKaM 3akKa3dHKa,
€CIIN:

- T'ocTs puObLT 6€3 peBapUTEILHOTO OPOHUPOBAHHMS, B CIIy4ae OTCYTCTBHUSI CBOOOIHBIX HOMEPOB;

- COCTOsIHHE 3710pOBbs ['ocTs yrposkaer 6e30macHoCTH caMoro ['0CTs uin Ipyrux JIniL;

- B Bellax (MMyILUECTBE), HaXOJAIIMXCS NpH locre, HAIMYECTBYIOT IPEAMETHl WM BELIECTBA,
co3aarornue (CrmocoOHbIe CO3/1aTh) YrPO3Y KU3HU WK 3I0POBBIO APYTUX JIHII;

- Foctb npu opopmiennn nmpoxkuBanus B Otene He cornamaercs ¢ yenoBusimu Jlorosopa, [Ipasunamu
TOCTUHUYHOTO O0CITY>KMBaHUsI, MHBIMH JIOKQJIbHBIMU IIPaBOBBIMU akTamu VcriosHuTens;

- T'octh nipu oopmitennn npoxuBanust B Otene Hapymaet [IpaBuiia roCTHHUYHOTO 0OCITY>)KUBaHUS,
UHBbIE JIOKAJbHBbIE IPABOBbIE aKThl VcmonHuTens, cO3AAaeT Yrpo3y >HU3HM, 3/10pOBbIO, O€30IIaCHOCTH,
CIIOKOMCTBHIO IPYTUX JINLL,

- 3aKa34MK HE MCIIOJHWII B TIOJJTHOM 00beMe CBOMX 0053aTEeNBCTB 0 OTUIaTe 3a0pOHMPOBAHHBIX YCIYT
6o umeer nepes VcnonHuTeneMm 3aJ0KEHHOCTh IO OIUIaTE€ 3a OKa3aHHbIE YCIYTH; B 3TOM Ciydae
WcnonnuTens uMeer mpaso 3acenuTh ['ocreil 3aka3unka Mpu yCIOBUH MOJHOTO MOTAIEHUS 330/DKEHHOCTH
1 OIJIaThl 3a0POHUPOBAHHBIX YCIYT B TIOJHOM 00BEME;

- y'oCcTsl OTCYTCTBYIOT TOKYMEHTBI, HEOOXOAUMBIX /Ui 0(OpMIIEHUS MpoKkUBaHus B OTene.

3.1.7. Jlocpouno pactopruyTh JloroBop (0TKa3aThCs OT €ro UCTIOTHEHHSI B OJJHOCTOPOHHEM TIOPSIKE)
ecnu ['ocTh B mepuoj npokuBaHus Hapyuiaetr [IpaBuia TOCTUHMYHOTO OOCTYKMUBAHUS, UHBIE JIOKAIbHbBIE
MpaBoBbI€ aKThl VcroNHUTENSI, OTKa3bIBAETCS BBINMOJIHATH 3aKOHHBIE TpeOoBaHMs npenactaButeneit Orens,
CO3/a€eT yrpo3y KU3HH, 310POBbI0, O€30MMACHOCTH, CHOKOMCTBUIO IPYTUX JIULI.

3.2. Hcnojnutesnb 00s13aH:

3.2.1. oxa3plBaTh YCIYrH HWISKAIMUM 00pa3oM B COOTBETCTBHU C YycloBUsMH JloroBopa,

3aKOHOJATEeIBCTBOM PecmyOnmuku  benmapych, IlpaBwiaMu TOCTHHUYHOTO OOCITY)KMBAaHHS, HWHBIMHU
JIOKAJTBHBIMU MTPABOBBIMU aKTaMK VICTIOJTHUTEIS, a TAKXKE ¢ yIETOM HH(POPMAITUH, OIyOTMKOBAHHOM Ha caiTe
Ucnomaurens;

3.2.2. 0Ka3bIBaTh YCIYTH B COOTBETCTBUH C MOJATBEPKACHHON 3asiBKOW 3aka3zuuka, 0(popMICHHON B
nopsizike, ycraHoBieHHOM JloroBopom u [IpaBunamu rocTHHUYHOTO 00CTY)KHUBaHUS,

3.2.3. mpeaocTaBiATh 3aKa3uuKy HH()OPMAIIUIO O CBOMCTBAX OKA3bIBAEMBIX YCIIYT;

3.2.4. odopmisiTh M TiepenaBaTh (BBICTABIATH/HAMPABIATH) 3aKa3uWKy B CPOKH, YCTaHOBJICHHBIC
JloroBopom nn60 3akoHOoaaTenbcTBOM PecniyOnuku benapyce, Bce He00X0oAMMbIe TOKYMEHTBI, CBSI3aHHBIE C
OKa3aHueM yciIyr VICHoIHUTeNeM: CYeT/CUeT-mpoToKo/ INVOICe/akT 0Ka3aHHBIX YCIIyT/ SJIEKTPOHHBINA CYeT-
dakrypy mo HJIC u 1.1.;

3.2.5. cBoeBpeMeHHO uWH(}POpMHUpOBaTh 3akazumka 00 W3MEHEHHUSAX HOPHIAMYECKOro ajpeca,
0aHKOBCKUX PEKBU3HUTOB, MHBIX OOCTOSITEIhCTBAX, MMEIOIIMX 3HAUYEHHUE MJIS HAJUIeKAIIer0 WCHOJTHEHUS
JloroBopa myreM BHECEHHUS! COOTBETCTBYIOIIUX M3MEHEeHUH B JloroBop, mubo pasmenieHus uHPOpMaLUK Ha
caiite Ucnonuurens, pecenin Otens;

3.2.6. ycTpaHATh HEAOCTATKH, BO3HUKIINE MIPU OKa3zaHUM ycayr mo JJorosopy.

3.3.  3aka3umk mMeeT MpPaBo:

3.3.1. momy4uTh 3aKa3aHHbIC U OTUIAYEHHBIE YCIYTH B MIOJIHOM 00BEME;

3.3.2. O3HAaKOMHTbCS C JIOKYMEHTaMH, MOATBepkAalomuMu (akT okazaHuss [ocTio ycmyr
Hcnonnurenem;

3.3.3. BHOCHUTH IPEUIOKEHHS M0 YIYUIICHUIO KaueCTBa OKa3aHUs yCIYT;

3.4. 3aka3zumk 00s13aH:

3.4.1. 1o comepiieHus OPOHUPOBAHKUS TNOO OIMJIATHI YCIYT 03HAKOMUTHCS ¢ J[oroBOpoM, MOpsSIKOM
U YCIOBHUSIMH OKa3aHHs YCIyT U pacdyeToB 3a STH yciuyrd, [IpaBuiamMu TOCTHHUYHOTO OOCITYXKHBaHUS,
[IpaBunamu moxapHO 6€30MaCHOCTH, UHBIMH JIOKAJIbHBIMU MPABOBBIMU aKTaMU VICTIOTHUTENS, UMEIOIIUMHU
OTHONICHUS K OKa3aHWIO ycayr, uHopmanuei Ha caiite Mcnomnurens, nndopmainueit, pa3MenieHHONH Ha
pecenuH Orens;

3.4.2. undopmupoBats ['ocTeil, HanpaBisgeMbix B OTenb 1Mo cBoel 3asBKe, O MOPSAIKE U YCIOBUSIX
OKa3aHUs YCIYT U pacueTOB 32 ITH YCIIYTH, O 3alpeTe KypeHus Ha Bcel Tepputopuun OTens, a Takke 00 orare
HeycTolKu (mTpada) 3a HapyIIeHHe STOTO 3aMpeTa;



3.4.3. CBOEBPEMEHHO NPEAOCTABIATh VICIONHUTENIO MOJHYI0O M JIOCTOBEPHYIO HH(POPMAIHIO,
JIUYHBIC JIaHHBIE W JOKYMEHTHI, ONpe/eieHHbIe 3aKkoHOoAaTeNbcTBOM Pecnybnuku benapyce, Jlorosopom,
JIOKabHBIMU TIPABOBBIMH akTaMu McmomHuTens, HEOOXOAUMbIE IJsl HAJUICKAIIEr0 HCIOJHEHHUS CBOMX
obs3aTenseTB 1o [loroBopy;

3.4.4. CBOEBpPEMEHHO M B TIOJHOM OOBEME OIUIATUTH CTOMMOCTH YCIYr B MOPSJIKE M CPOKH,
IIpeAyCMOTpEHHBIE J[0rOBOPOM;

3.4.5. cobmonmare IlpaBuna mnpeObIBaHWS HWHOCTPAHHBIX TPaXTaH W JIHI Oe3 TpaKIaHCTBA B
Pecniybnke benapych, nHbIe akThl 3aKOHOaTenbCcTBA Pecybnmku benapycs;

3.4.6. cobmonmare IIpaBuna roctuHM4HOTO OOCTYX)HBaHHs, [IpaBuia mokapHOW Oe30MacHOCTH,
MHBIE NpaBUJIa M0JIb30BaHUs UMyliecTBoM OTens;

3.4.7. coeBpemeHHO wuH(pOpMUpoBaTh VcnoiaHuTenss 00 W3MEHEHHAX ajpeca, HOPHINYECKOTO
anpeca, OAaHKOBCKMX PEKBHU3UTOB, HHBIX OOCTOSITENIbCTBAX, HMMEIOMIMX 3HAuU€HUE [UIsl HaJJIeKallero
ucnoyiHeHus [Jorosopa;

3.4.8. Bo3MecTuTh VICTIOTHHUTENIO B MOJHOM 00BEME MaTepHabHBIN yIIepO, BBI3BAHHBIA yTpaTOW
60 moBpexaeHueM (Topueit) umytiects McriomHuTens.

4. BpoHupoBaHMe yCJyr

4.1. bpoHupoBaHME HOMEpa MPOU3BOAUTCA HE MO3JHEE JBYX YacOB J0 MOMEHTA MOCEICHUS
3aka3zumnka nub6o ['ocrelt 3akazumka. OcHOBaHUEM JUIsi OPOHUPOBAHUS YCIYr sIBJsieTcsl 3asiBKa 3aKa3uuKa,
KOTOpYIO OH 00s3aH HanpaBuTh Mcnonauremnto. [lnata 3a 6poHrpoBaHue He B3UMAETCS.

4.2. 3asBka B 00s3aTeILHOM MOPSJIKE JODKHA COJICPIKATH:

- (¢amunuu, WMeHa, oT4ecTBa (Mpu Hanmwmumu) 3akazuuka/ [octelt 3akazunka/HauMEHOBAaHWE U
PEKBU3UTHI 3aKa3dyHWKa/, KaTeTOPHI0O TOCTHHUYHOTO HOMeEpa, KOJMYeCTBO locTeii B HOMepe, CpOKH
NpOKUBaHUs (C yKa3aHWEM BPEMEHHU 3ae3/la M Bble3/la B CIydac paHHEro 3ae3qa u (WIJIK) MO3/IHEro Bhie3/a),
yKa3zaHHe€ Ha HEOOXOAUMOCTh AOMOJHUTENbHBIX YCIYT;

- KOOpAWHATHI KOHTAKTHOTO JIUIa (MHPOPMAIIHIO [Tl 0OpaTHOM CBSI3M), BKIIIOYAS apec AIEKTPOHHON
MOYTHI;

- uHdopMaIHio o BeIOpanHOM Tapude u GpopMe IaTexa: HATMYHBIN/ Oe3HATUYHBINA TOPSIOK;

- HH(POPMAIHIO O TIATEIIbIIHKE;

- Jpyras JOMNOJIHUTeNbHas uHGoOpManus B o00beMe, HEOOXOAMMOM Ui HAJUIekKaIIero Hu
KauecTBEHHOTro oOcnmyxuBanus ['ocreit.

3aKa3zyMK caMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 3a COJEpkaHHe U JOCTOBEPHOCTh MHGPOpMAINH,
YKa3aHHOU B 3asiBKeE.

3akazunk/['octn 3aka3uumka BBIpaXalOT corjlacue U paspemarT Vcnognurento coOuparts,
o0OpabaThIBaTh U XpaHUTH CBOU MIEPCOHANBHBIC JAHHbIE, yKa3aHHbIE MPU peructpauuu (opopmieHnn 3asiBKH),
B IIEJIAX OCYILECTBICHHUS UCIIOJIHEHUs ycioBuil [loroBopa u cobmoaeHus 3aKoHOAaTenbcTBa PecryOnuku
benapyce.

Hcnonnutens o0s3yeTcst HE cooOIIaTh MEpCOHAIbHBIE JaHHBIE 3aKa3uMKa JIMIAM, HE HMEIOIIUM
OTHOIICHUS K UCTIOJTHEHHIO 3asBKH, 32 HCKJIFOUEHUEM CITy4aeB, KOTJa repeiaya TakuxX JaHHBIX JOJKHA OBbITh
OCYILIECTBJIEHA B COOTBETCTBHH C TpeOOBaHUIMHU 3aKOoHOaTenbcTBa Pecnyonuku benapycs.

4.3. 3aka3uuK (QU3HUECKOE JUIO0 MOXKET HanpaBUTh McnonaHuTento 3asBKy JH00bIM M3 JOCTYIHBIX
croco0oB:

- CaMOCTOSITENBbHO uepe3 opUIMaIbHbIN caliT McnomHurens;

- CaMOCTOSITEIbHO Uepe3 HbIE OHIAWH-KaHaJIbl TPOJAXK;

- MOCPENICTBOM TeJeOHHOM CBs3U 1o HOMepaM TenedonoB: +375 29 336 90 16, +375 29 336 90 12;

- IOCPENICTBOM 3JIEKTPOHHO# MOYTHI 10 ajapecy: reservation@willinghotel.by;

- HETIOCPEJICTBEHHO Ha PECEIIIIH,;

- HapOYHbIM WM NIouTOH 1o anpecy: 220030, Pecniyonuka benapycs, r. MuHck, yia. Jlenuna, 50.

3aKa3uuK IOPUAMYECKOE JIMI0 MOXET HampaBuTh McnomaHurtemo 3asBKy JIOOBIM W3 JOCTYITHBIX
crocoOoB:
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- IOCPEACTBOM TesIe(hOHHOM CBs3M 1O HOMepaM TenedonoB: +375 29 336 90 34, +375 29 125 11 10;

- IOCPEJICTBOM DJICKTPOHHOM 1ouTHI 110 azapecy: sales@willinghotel.by;

- HETIOCPEJICTBEHHO Ha PECEIILIH;

- HAPOUYHBIM WJIH 1o4TOH 1o aapecy: 220030, Pecriy6iuka bemapycsk, r. Munck, yiu. Jleauna, 50.

4.4. Ucnomuurens wuHpOpMHUpyeT 3akazyhMka O BO3MOXKHOCTH OKa3aHHs yciayr Jubo o ee
OTCYTCTBMM B T€UYEHHME 24 4acOB ¢ MOMEHTA MOJIy4€HHUs 3asiBKH, JUOO MOMEHTAJIbHO B Cllydae JINYHOTO
oOpamienns 3aka3zunka Wik opopmieHHS OpoHHMpOBaHUS TO TenedoHy. [lpu 3TOM HOATBEPKICHHBIM
OpoHHpoBaHMEM (TIOATBEP)KICHHON 3asiBKOW) CUMTAETCS NHCbMEHHOE WM YCTHOE IOATBEP)KICHUE
OpOHMPOBaHUS, HAMIPABIEHHOE 10 KOOPAMHATAM KOHTAKTHOTO JIMIIA C WCIOJIh30BaHWEM HMH(POPMALUU IS
o0OpaTHOM CBSI3M, YKa3aHHBIM B 3asiBKe (B TOM YHMCIIC HAINPABIICHHOE IO AJIEKTPOHHOW MOYTE, MOCPEICTBOM
MECCEH/IKEPOB U T.J.) C yKa3aHHEM HOMepa OpOHH, KaTeropuu HOMeEpa, LIEHBl U JIPYIHX YCIyT, KOTOpbIE
OyayT oka3bIBaThCs VcmomHUTEIEM IO JaHHOH 3asBKe.

4.5, 3aka3uuk 00s13aH CBOEBPEMEHHO HANpaBJIATh Ucnomurenio CBeJICHUSI 00
M3MEHEHUH/aHHYIISIH TI0ITBEPIKIACHHOTO OPOHUPOBAHUSI.

4.6. 3aka3zunk o00s3aH mpenoctaBuTh Mcnomaurtemo l3MeHeHHe/aHHYISAIMIO TOATBEPKIACHHOTO
OpOHMpPOBaHUS HE MO3HEE, YeM 3a 24 yaca JI0 pacueTHOTI'O Yaca J1aThl 3a€3/1a, yKa3aHHO! B 3asBKe, B cIydae,
ecii OpOHMPOBAHUE OCYIIECTBIUIOCH U MHANBUAYaTbHBIX ['ocTel 1 He o3Hee, yeM 3a 10 (mecsiTh) cyTok
JI0 pacueTHOro yaca JaThl 3ae3/1a, yKa3aHHOH B 3asBKe, B Cllydae, €clii OpPOHHPOBAHUE OCYILIECTBIISIOCH IS
I'pynmer. TIpu 5TOM KOppEKTHPOBKA CPOKOB MPOXKHBAHHS (IIEPEHOC JaT MPOXKHBAHUS Ha OoJiee MO3IHMUE,
COKpAaIllEHUE CPOKOB TMPOXKHWBAHMUS M T.A.) MOXET TMOBJeYb 3a COOOM HW3MEHEHHE B CTOPOHY
YBEIMYCHUS/YMEHBIICHUS paHee TIOATBEPKICHHON VIcIoTHUTEIeM CTONMOCTH TPOYKUBAHHS B 3aBHCUMOCTH
ot Tapu¢oB, AelcTByoMMX y VcoaHuTeNst Ha 1aTy U3MEHEHHUS TIOATBEPKICHHOTO OPOHUPOBAHMS, WHBIX
(hakTopoB, 00YCIaBIUBAIOIIUX CTOUMOCTD YCITYT.

4.7.B caydae, ecnd W3MEHCHHE/aHHYIAIUSA TMOATBEPIKICHHOIO OpPOHUPOBAHHS — IOJIYYEHO
HcnomauTenem ¢ coOmoieHneM CPOKOB, YCTaHOBIICHHBIX 11. 4.6. JloroBopa (eciu mHOe He MPeyCMOTPEHO
yCIOBUSAMHU Tapuda), JEHEKHbIE CPEACTBA, MOCTyNHBIIME VIcronHUTEN0, B Ka4eCTBE OIUIATHI 32 YCIYTH
BO3BPAIIIAIOTCS B BAIOTE MJIaTe)Xa B TedeHue 14-Tu (YeThIpHAINATH) AHEH ¢ MOMEHTA MOCTYIUICHHS B apec
WcnonHuTenss TUCHbMEHHOTO 3asiBICHUs 3aKa3dyuka, HAIpaBJIEHHOTO HApOYHBIM WM MOYTOW MO ajpecy:
220030, Pecnyosuka bemapyce, r. MuHck, yiu. Jleauna, qom Ne 50 1160 mocpeacTBOM 3JIEKTPOHHON MOYTHI
1o ajapecam reservation@willinghotel.by, sales@willinghotel.by. 1Ipu 3TomM naTod BO3Bpara SIBIISIETCS JaTa
MIEPEUUCIICHUS IEHEKHBIX CPEJICTB € pacyeTHOro cuera Mcnomuurens.

4.8. V3MeHeHue/aHHYISAIUS TMOATBEPXKICHHOTO OpOHMpOBaHMS NpuHHUMaroTcs McnomHurenem

TOJIBKO B MUCBMEHHOM BHUJIE MOCPEICTBOM 3JIEKTPOHHON MOUTHI, MECCEHI)KEPOB, HAPOUHBIM WJIHM MOYTOH IO
HOMEepaM WJIH ajipecaM, yKazaHHbIM B 11. 4.3. Jloroopa. IIpu 3TOM M3MeHeHNe/aHHYIALUS TOATBEPKICHHOTO
OpOHMpPOBaHUS JOJDKHBI OBITH HampaBiieHbl McnomHHUTENn0 TakuM 00pa3oM, YTOOBI Yy HEro He BO3HHUKAIIO
COMHEHUU B TOM, YTO OHH JOCTOBEPHBI U UCXOJAT UMEHHO OT 3aka3uuka. [IpuHsITHE U3MEHEHUs/aHHYIISIIIH
MOATBEPKICHHOTO OpPOHUPOBAHUS TOJDKHO OBITH MHUCBMEHHO MOATBEepXkJIeHO McrmonHuTeneM (B TOM 4HCIE
HAIMPAaBJICHHO IO 3JIEKTPOHHO MOYTEe, MOCPEACTBOM MECCEHIKEPOB U T.11.).

B cnyuae, ecniu u3MeHeHHe/aHHYSIUS TOATBEPKASHHOTO OpOHHPOBaHUs NoiaydeHo McnomHutenem
c coOirofieHHeM CpOKOB, ycTaHOBIEHHbIX 1. 4.6. JloroBopa, JeHEXHbBIE CpPEICTBA, MOCTYIHBIINE
HcnonHuTento, B Ka4ecTBE OIJIATHI 32 YCIYTH MO MUChbMEHHOMY 3asBICHUIO 3aKa3yrKa MOTYT ObITh 3a4TEHBI
B cyeT OyIylux OpOHHPOBaHUH (eCIy MHOE HE PEAYCMOTPEHO YCIOBHUSIMU Tapuda).

4.9. Ilpoanenue cpoka MpoKUBAHUSI POU3BOIUTCS MPU HATUYUHU CBOOOTHBIX HOMEPOB.

5. CroumocThb yciayr, OpsaoK u (popmMa pacuera
5.1. CroumocTs yciyr, oka3blBaeMbix 1O JloroBopy, ompeaensiercss Ha OCHOBaHMU 3asBKH
3akazumka, MOATBEPKACHHOW McnonHuTeneM, ucxoas u3 Buaa, o0beMa, Xapakrepa U MpoA0JDKUTEIBHOCTH
OKa3aHus yciyr, Tapuda, yreep:kaeHHoro Mcnomaurenem.
[ocTuHUYHBIE YCIYrH OIUIAUYMBAIOTCS IO Tapudam, YTBEpXAeHHbIM lVcrmoiHuTeneM Ha Jary
OpOHUPOBAHMSL.
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JIOTIOTHUTENBHBIE YCIYTH OIUIAYMBAIOTCS TI0 TaprdaM, yTBEepKACHHBIM VcoaHUTEIEeM:

- Ha JaTy OpOHHMPOBAHMA - MPH HATMYMHU y 3aKazyhKa MOATBEPXKIACHHON 3asBKH, BKIIOUYAIOIICH
JOTIOJTHUTEBHBIE YCIYTH;

- Ha JIaTy OKa3aHMs YCIYT- B UHBIX CIyJasix.

5.2. C rapudamu Ha ychoyru, OKa3biBaeMble lcnonmHHWTEneM, M HX YCIOBUSMU MOKHO
O3HAKOMUTHCS Ha caifte McromHUTEe s, MHBIX OHJIaiH-KaHallaX Mpoax, Ha pecenmH OTes, npu oOpalieHuu
K CHEIHMAJINCTaM CITy)KObl OpOHHPOBAHUS, IPHEMa M pPa3MEIICHUS, CIICIIUATUCTAaM CITYKOBI ITPOIaK.

5.3. Tapudsl Ha TOCTHHUYHBIE W JIOTIOJHUTEIGHBIC YCIYTH YCTaHABIMBAIOTCA B OEIOPYCCKHX
pyonsix. Omata MoXKeT ObITh IpoM3BeeHa B Oenopycckux pyomsix, nosmtapax CIIA, poccuiickux pyossx,
eBpo. [l pacueTOB B MUHOCTPAHHOW BAFOTE MPUMEHSIETCS KypC COOTBETCTBYIONIEH BaTIOThI, YCTAHOBJIEHHBIN
HammonansueiM 6ankoM PecniyOnukn bemapych Ha gaTy BBICTABJICHHUS cueTa — JUISl FOPUAWYECKHX JIMI, HA
JaTy OTUIATHI — JUIsl GU3NIECKUX JIHII.

5.4. B Orene ycraHOBJIEHA OCYTOYHAs OIJIaTa MPOXKUBaHUS. 3a paHHUH 3ae37 U MO3AHUN BbIE3]
oruiata npousBoauTcs B pasmepe 50% CyTOYHOM CTOMMOCTHM HOMEpa COrjacHoO Tapudy, Mo KOTOPOMY
3aKa3yMK OCYIIECTBUI OpOHUpPOBAHUE (IIJIAHUPYET MPOKUBATH).

55. Omata ycnyr mpou3BOIUTCS 3aKa3dyMKOM Ha OCHOBAHUM CueTa/cyeTa-mpoTokosia/invoice,
BhicTaBysieMoro Mcnonautenem. Cuer/cuer-mpoTokos/invoice BeicTaBisiercs: MicrmomHuTeIeM Ha OCHOBAHHH
3asBKH 3aKa3uMKa, MOATBEPKACHHOU McromHuTenem.

5.6. 3aka3umk, SBISIOMUINCS FOPUAMYECKHM JIMIIOM PE3UACHTOM/HEpE3UIeHTOM PecyOnmkn
benapycs/mHIMBHIyaNbHBIM — TpEONpUHUMATENIEM, Ha OCHOBAaHMHM  BBICTABJICHHOTO  cyeTa/cyera-
npoTokosa/invoice B TedeHne 3-x OaHKOBCKUX JTHEH C MOMEHTA €r0 BHICTABIICHHSI, HO HE TO3/IHEE aThl 3ae3/1a
locreit 3aka3zumka, 00s3aH npousBectd 100% mnpenomniary B COOTBETCTBYIOIIEH BalioTe OpOHHPOBAHHS
(BanroTe, B KOTOPOW BBICTABJIICH CYET/CUCT-IPOTOKOJ/INVOICE)  myTeM OE3HATMYHOTO MEPEUUCIICHHUS
JICHEKHBIX CPEJICTB HA COOTBETCTBYIOIINI pacueTHbIN cueT Mcnomaurens, ykazanHbii B 1. 5.18.

JlomyckaeTcsi omuiata B O€IOpPYCCKHX pyOJsiX OaHKOBCKOM KapTOW uepe3 TEepMHHANI IO MECTy
HaxoxJeHud VcnonHuTens WIM HAIWYHBIMM JEHEXKHBIMH CPEJICTBAMM HEMOCPEICTBEHHO B Kaccy
HcnomauTenst uiam B Kacchl 0AHKOB C TOCIICAYIOIINM 3a4HCIIEHHEM MX Ha 0aHKOBCKHE (pacueTHBIE) cueTa
Hcnonnurens B npedenax CyMM, OINpEAENEHHBIX 3aKoOHoJarelabcTBOM PecnyOnuku — benapycs,
pPEryaupyIOIUM MOPAJOK PACYETOB HAIMYHBIMM JCHEXKHBIMM CpPEACTBAMHU MEXIy CYObEeKTaMHu
X031 CTBOBaHUS.

Ilo OpoHHpOBaHMAM, COBEPLIEHHBIM OT HMMEHH IOPUIMYECKOrO JIMLA pPE3UIAECHTa/Hepe3uaeHTa
Pecniyonuku benapyck, nonyckaercst camocTrosTenbHas omiata ['octaMu 3aka3unka 10 3aceneHust B OTenb.
B sTOoM cirydae orutara pou3BOANTCS MOCPEACTBOM BHECEHHUSI HAJTMUHBIX JICHEKHBIX CPEACTB B OEIOPYCCKUX
pyo6ssix B kaccy Otenst 160 6aHKOBCKOM KapTOi yepe3 TepMUHAN HEMOCPEICTBEHHO Ha pecenutd OTens.

5.7. B cinywae mpojyuieHus nepuoja MpoXKMBaHUsA, NOATBEpKJIeHHOTO McrnonHureneMm, 3aka3uuk,
SIBJISIOIINICS FOPUIMYECKHM JIMIIOM, Ha OCHOBaHHMH BBICTaBJICHHOIO cyeTa/cueTra-mpoTokoial/invoice
IIPOM3BOJIUT OIIATY B TeUEHHE 1-ro GAHKOBCKOTO JIHSA ¢ MOMEHTa ero BbicTaBiieHHs. OmaTa 3a nIpouieHue
IPOXKMBAHUS TPOU3ZBOAMUTCSA MO Tapudam, YTBEp)KICHHbIM lcnojgHuTeneM Ha MOMEHT OOpalleHus 3a
IPOJICHUEM IPO’KUBAHMSL.

5.8. 3akazuuk, sBHSOWUICS (U3MYECKUM JIHMIIOM pe3HuJIeHTOM/Hepe3uaeHToM Pecnybnuku
benapyce o0s3an npousBectu 100% omuaTy 10 MOMEHTa 3acelieHUs] OJHUM U3 CIIEAYIOIIUX JOCTYIHBIX
croco00B, B COOTBETCTBHHU C YCIOBHSMU OpPOHMPOBAHUS U BbIOpaHHOTO Tapuda (B MOMEHT OpOHHPOBAHUS
100 B MHOM CPOK JI0 3acCeIeHHS):

- TOCPEJICTBOM BHECEHUSI HAJIMYHBIX JIEHEKHBIX CPEICTB B OeJI0pycckuX pyoisx B kaccy Orens;

- 0AaHKOBCKOM KapTOi HEMOCpeACTBEHHO Ha peceniH Ores;

- OaHKOBCKUM JINOO MOYTOBBIM MEPEBOJIOM JICHEKHBIX CPEACTB Ha COOTBETCTBYIOIIMN pacueTHbIN
cueT McnonnuTtens, ykaszaHsbiii B 11. 5.18. Jlorosopa;

- mocpeacTBoM cuctembl Web Pay.

5.9. B cnywae mpojuieHus nepuoja MpoXKUBaHUs, NOATBEpKJIeHHOTO VcnonHuTteneMm, 3aka3uuk,
SBISIFOIIMICS  (DM3MUECKMM JIMIIOM, Ha OCHOBAaHMHW BBICTABJICHHOTO cyera/cuera-mpoTokosal/invoice
MIPOU3BO/IUT OIUIATY HE MO3/IHEE aThl 3aBEPLICHUs IEPBOHAYATILHOTO OpoHupoBaHus. OmiaTa 3a npoJyIeHue
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MPOKMBAHUS TPOU3BOAMUTCS MO Tapudam, YTBEp)KICHHBIM VIcromHWTeneM Ha MOMEHT oOpalieHus 3a
NPOJICHUEM IIPOKUBAHHUSL.

5.10. Cymma npenormiaTsl, moxydeHHas Mcmomaurenem oT 3aka3zyrka B Ka4eCTBE MPEIBAPUTEILHOM
OILIAThI, HE SBJIETCS KOMMEPUYECKUM 3aiiMOM, MPOIEHTHI 32 MOJIb30BAaHKUE JCHE)KHBIMH CPEJACTBAMHU Ha Hee
HE HAYHCIISACTCA.

5.11. Jluewm orutatel o OE3HATMYHOMY PacCUeTy SBISETCA ACHB MOCTYIUICHUS JCHEKHBIX CPEACTB Ha
pacuetHblid cuet McnonHuTens.

5.12. JIroObIe pacxo/ bl 3a IEPEBOJI U BO3BPAT JICHEKHBIX CPEJICTB, BKIIOYAsi 0AHKOBCKHE KOMHUCCHH,
HeceT 3aKa3uuK.

5.13. CropoHBI ONpENeTWId, YTO CYeTa/cYeTa-MpOTOKOJbI/INVOICE, aKThl, AaKThl CBEPKH
HaIpaBJSIOTCS 3aKa3uuKy IMOYTOH, JTHOO MmyTeM 0OMeHa Mo AJIEKTPOHHOU nourte McrosHuTens ¢ JoOMEHHBIM
umenem Willinghotel.by. JloxymenTsl, HampaBieHHBIE C DICKTPOHHOM MOYTHI, UMEIOT CHJIY OpPHUTHMHANA U
npuHUMaloTes K ydery CrtopoHamu. 3aKka3uuK B Cilydae HETOJy4eHHS JOKYMEHTOB O0s3aH NMHCHhMEHHO
yBeAOMUTH McronHuTest 00 3TOM JI0 OCIEAHEro paboyero AHs CpOKa, YCTAHOBJIEHHOTO I BHICTABJICHUS
JOKYMEHTOB, B IPOTHBHOM ClTy4ae 3aKa3unK CYATACTCS CBOCBPEMEHHO MOJTYYHBIITNM TOKYMEHTHI.

5.14. Okazanue yciyr B pamkax JloroBopa st 3aka3qrKoB, SBISIOMUXCS (GU3MUECKUMU JIHIAMHU,
MoATBEpXk/AaeTcss (PakTOM MPOKHUBAHUS, MOTPEOICHHUSI YCIYyr U OTCYTCTBHEM NHCHMEHHBIX MPETEH3UH 110
OKa3aHHBbIM VcnonHuTenem ycimyram.

5.15. Okazanume yciyr B pamkax JloroBopa s 3aka3urKoB, SBISIOMAXCS IOPUINICCKUMU JIHIIAMH,
MOATBEPK/IaeTCsl aKTOM OKa3aHHBIX YCIYT (Jlajee — akT), KOTopblil Hanpasisierca VcnonnuTeneM 3akazyuky
B TeueHue 10-tu (mecsaTH) KaJeHAapHBIX THEH ¢ MOMEHTa OKOHYAHHS MEpHoJia OKa3aHus yciyr. B cioydae
OTCYTCTBMSI IIPETEH3UM MO OKa3aHHbIM VcnomHutenem yciayram, 3aka3zyvk 00si3aH B T€UEHHE S-TH (IIATH)
KaJCHJapHBIX JHEH ¢ MOMEHTa TOJydYeHHsI akTa IMOJMUCATh €ro M HampaBUTh OOpaTHO McmosHHTENIO.
3aka3unk 0e30rOBOPOYHO COTJIAIIACTCS C TeM, YTO €CIM OH B T€UEHHUE S5-TH (IATH) KaJCHAAPHBIX AHEH C
MOMEHTA MOJYYEHHUsI aKTa He 3asiBUT KaKUX-JIMOO MHCbMEHHBIX MPETEeH3M 1Mo okazaHHbIM McnomHurenem
yciiyram, To 3To OyJleT paccMaTpUBaThCs KaK OJTHO3HAYHOE coryiacue 3aKa3zyuKa ¢ TeM, YTO YCIYT'H OKa3aHbI
HcnonHuTenem cBOEBPEMEHHO, B MOJIHOM 00bEME U HaJIeKaIUM 00pa3oM.

5.16. IlpereH3un K KayecTBY M CBOEBPEMEHHOCTH OKa3aHHBIX 3aKa3uMKy YCIYT MPEIbsIBISAIOTCA
3aka3yMKoM B Te€YeHHE 15 KajeHIapHBIX JTHEH ¢ MOMEHTa OKa3aHHs YCIYT M MOJJIEeKaT PACCMOTPEHUIO U
MPUHATHIO pelleHUs 00 YAOBIETBOPEHUU WU HEYIOBJIETBOpeHHH B TeueHue 10 (mecstu) pabouux aHen
MocJie WX MOJYy4YeHHs, JTUOO B HMHON CpPOK Ui PACCMOTPEHMS] U TMPUHATHS PEIICHHUS, YCTAaHOBJICHHBIN
3akoHoJarenscTBOM Pecnybnuku benapych.

5.17. VcnonHutens BOpaBe MO CBOEMY YCMOTPEHHIO, B OJJHOCTOPOHHEM IMOPSI/IKE, B COOTBETCTBUU
CO CBOMMHU JIOKaJIbHBIMU [IPABOBBIMU aKTaMU, IPEJOCTABIATh 3aKa34MKy, CKUJIKA HA YCIYTU IPOKUBAHUS, a
TaKk)Ke yCTaHABJIMBATh CUCTEMY OOHYCOB, IPOTrpaMMy JIOSTIBHOCTH U T..

5.18. 3aka3uuMku OCYHIECTBISIOT OIUJIaTy 3aKa3aHHbIX Yy VICTIOTHUTENS YCIYTr MO CIETYIOIIUM
PEKBHU3UTAM:

000 «Otenp «KOHTHHEHTANb)
onyuarenb niarexa: YHII 191770853
220030, r. MuHCck, yi. Jleaunna, a1.50, ka6.22
Banwra | bank IBAN BIC BaHk-KkoppecnoHIeHT
BYN 3A0 «Anbpda- | BYSBOALFA30122548640010270000 | ALFABY2X
bank»
r. MUHCK,
yi1. CypraHosa,
43-47
RUB OAO BY65PJCB30120547271000000643 | PICBBY2X | AO «Patiddaiizenbank», Mocksa,
«[Tpropbank» Poccus
bV 113, WHH 7744000302, BUK
044525700




r. MuHCK, yi. acc.30111810700000110023

KomMmcoMornbckad, k/cuer B I'Y Banka Poccun 1o
13 DO
30101810200000000700

SWIFT: RZBMRUM

RUB 3A0 «Anbda- | BY35ALFA30122548640040270000 | ALFABY2X | 3AO «Anbda-bank» NHH

Bank» 7728168971

r. MUHCK, BUK 044525593

yi. CypraHoga, acc.30111810100000000221

43-47 K/cuer Ne30101810200000000593

B AO «Anbda-bank», Mocksa, PO
SWIFT: ALFARUMM

EUR OAO BY41PJCB30120547271000000978 | PICBBY2X | RAIFFEISEN BANK
«ITpnop6ank» INTERNATIONAL AG, Vienna,
OBV 113, Austria
r. MUHCK, yiI. Acc. 81-55.045.512
Komcomorbckast, SWIFT: RZBAATWW
13

EUR 3A0 «Anbpda- | BYS0ALFA30122548640030270000 | ALFABY2X | BANK POLSKI SA, Bapmaga,
bauk» [Tonbima
r. MUHCK, Acc.
yi1. CypraHosa, PL18102000161209780000005815
43-47 SWIFT: BPKOPLPW

usD OAO BY81PJCB30120547271000000840 | PICBBY2X | CITIBANK NA, New York, USA
«[IpuopOaHk» Acc. 36089449
by 113, SWIFT: CITIUS33
r. MUHCK, yiI.
KomcoMmornbckas,
13

6. OTBeTCTBEHHOCTHb CTOPOH

6.1. CTOopoHBI HECYT OTBETCTBEHHOCTh 32 HEHUCIIOJIHECHUE WIIM HEHAIIe)kKAIee UCTIOJTHEHUE YCIIOBUH
JloroBopa B COOTBETCTBHH C 3aKOHOIaTeNILCTBOM PecryOnuku benapyce.

6.2. VcmosHUTENs HE HECET OTBETCTBEHHOCTH B CIIydae HEHMCIIOJIHCHHS W/WIM HEHAJJIC)KAIIEro
WCIIOJIHEHUS YCIYT CO CBOCH CTOPOHBI WIIM CO CTOPOHBI TPETHHX JIMII, BOSHUKIINX HU3-32 HEJIOCTOBEPHOCTH,
HEIOCTATOYHOCTHU MITM HECBOCBPEMEHHOCTH TOATBEPKIAIONINX CBEICHUI M JOKYMEHTOB, ITPEI0CTaBICHHBIX
3aKa34rKoOM, a TAaKXKe BCIEJCTBUE IPYTUX HAPYIICHUN yCIOBHUI HAacTOsIIEH OQepThl CO CTOPOHBI 3aKa3z4yHKa.

6.3. HcnonHuTenb HE HECET OTBETCTBEHHOCTH B Cllyyae He3ae3za 3aka3zurka B OTelnb B IepBbIil JeHb
3ae3/a U, B pe3ysbTaTe 3TOT0, BO3MOKHBIM He3aceneHneM B OTellb, €Cliu HHOE HE MPEyCMOTPEHO YCIOBUSIMHU
Tapuda.

6.4. cnonHuTtens oTBevYaeT mepes, 3aka3uuKoM 3a HEBO3MOXKHOCTh OKa3aHUS FOCTUHUYHBIX YCIYT,
BO3HHUKIIIYIO B pe3yabTaTe MpoAaku (OpOHUPOBAHMUSA) YCIAYT B KOJUYECTBE, MPEBBIMIAIONIEM peaTbHOE YHCIIO
HOMepoB (MmecT) B Otene, HEOOXOIUMBIX Al UX OKazaHus (oBepOykuHT). B sTtom ciywyae WcnmomHutensb
00s13aH 3a CBOI cueT oka3aTh yCIYTrH Mo pasMenieHnto 3akazuuka/ ['ocreit 3aka3zunka B Ipyroi TOCTUHUIIE -
aHaAJIOTMYHOU WM OoJiee BHICOKOW KaTeropuu (Kjacca) U HaxXOJSIIeHcs B 9TOM e MECTHOCTH (paiioHe), a
Tak)ke BO3MECTUTH | 0CTIO HEOOXO0IMMBbIE PACXOBI TI0 €ro Mepee3ly B HOBYIO TOCTHHHILY.

6.5. HcnonHuTenb MMeEET MpPaBO B3bICKATh C 3aKa3uMka HEYCTOWKY B CIEAYIOIIUX CIy4asX U
pa3Mepax:

- 0,2% HeoTIa4eHHON CBOEBPEMEHHO CYMMBI 32 KaXKIbIH JIEHb MPOCPOUKHU TIIIATEXa, BKITIOYAs ICHb
BHECEHUS TUIaTeXa 3a HapylIeHHe YCIOBHM pacueTa, MpeayCMOTPEHHBIX JJoroBopoMm;



- 100% cTouMOCTH OJTHUX CYTOK IIPOKHBAHHSI TI0 KXIOMY M3 3a0pOHUPOBAHHBIX HOMEPOB B CIyJae
He3aesna, HesiBku [octs B OTenb, a Takke B Cirydasx, eciu ['octs He npuoObut B OTens B TeueHue 24 9acoB ¢
14:00 yacoB naThl 3a€3/1a, HE AaHHYJIMPOBAB IIPH 3TOM MOATBEPKACHHYIO OPOHb;

- 100% cTOMMOCTH OJHHUX CYTOK IMPOKUBAHUS 0 KAKIOMY M3 3a0pOHUPOBAHHBIX HOMEPOB B CITydae,
€CITM M3MEHEHHUE/aHHYISIIHUA TOATBEPKISHHOTO OpOHMPOBAHUS TMOJIy4eHO VIcrosHuTeneM ¢ HapylleHHeM
CPOKOB, YCTaHOBJIEHHBIX I1. 4.6. JloroBopa;

- 100% BHECEHHBIX B MOMEHT OpOHUPOBAHHMS 110 HEBO3BPATHOMY Tapu(y JEHEKHBIX CPEJICTB B CITydae
aHHYJIMPOBaHUSI OPOHHPOBAHUS, KOPPEKTHPOBKU M COKPAIICHUS CPOKOB MPOKUBAHHS, a TaKXKe He3aes/a,
HesBku ['octst B OTenb.

HcnonauTens BIpaBe yaepKaTh HEYCTOWKY M3 BHECEHHBIX B KAYECTBE OIJIATHI ICHEKHBIX CPEICTB.

6.6. CropoHbI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHAJIE)KAIee MCIOTHEHUE/HEUCTIOTHEHNE
00s13aTenbeTB 1o JIoroBopy, eciy JOKaXKyT, YTO TAKOBOE 0KA3aJI0Ch BOZMOKHBIM BCIICACTBUE MIPUHSTHUS aKTa
OPraHoB rOCYJapCTBEHHOIO YIPABJIEHUS WM ACHCTBHS HEMPEOJIOJIUMON CUIIbL, TO €CTh YPE3BbIYANHBIX U
HETPEOTBPATUMBIX TIPH  CYIIECTBYIOIIUX YCJIOBUSIX O0O0CTOSTENhCTB. HacTyrmieHne 0OCTOSTENhCTB
HETPEOIOTMMON CHITBI JOJDKHO OBITh IMOATBEPKACHO O(PHUIIMATIHHBIM IOKYMEHTOM KOMITETEHTHOTO OpPTaHa, B
MPOTHBHOM CITy4ae OHO HE SIBJSIETCS OCHOBAHUEM [T OCBOOOKICHHS OT OTBETCTBEHHOCTH.

6.7. 3aka3umk mpejacTaBiseT WMHTEpechl locreil 3aka3umka, yKa3aHHBIX B 3asBKe, W HECET
OTBETCTBEHHOCTh Tepen VcmojHuTeneM 3a MpaBMIIBHOCTH COOONICHHBIX B 3asBKEe MAaHHBIX O HUX, 3@
BBITIOJTHEHUEM JIMI[AMH BCEX 0053aTENIbCTB, BKIIFOUAsi 00s13aTeNbCTBA 0 OIUIATE YCIYT U OTuIaTe mTpadoB U
HEYCTOCK, MPETYCMOTPEHHBIX J[OroBOpOM, ycIOBHsSMHU BbIOpaHHOTO Tapuda, IIpaBuiaMu ToOCTHHHYHOTO
00CTYKUBaHUS, MHBIMH JIOKQJTbHBIMU ITPABOBBIMU aKTaMH, JISHCTBYONUMH y VicTioTHATESI.

6.8. Ilo pemenuto pykoBoautenst VICOTHATENS cyMMa HEYCTOWKHA MOXET OBITh yMEHBIIICHA HITH
OTMEHEHa.

6.9. VYmnara HeycTOWKHM HE 0CBOOOKIAET BHHOBHYIO CTOPOHY OT BBINIOJHEHHS OO0SI3aTEIBCTB 110
JloroBopy U BO3MeIIeHHs yiiepoa.

7. Pacrop:kenue {loroopa

7.1. Hactosimuii JloroBop nmeiicTByeT 6€CCpOUHO.

7.2. 3aka34yuK BIpaBe 0TKazaThcs oT JloroBopa ¢ omiaroit Micomuutento GakTHIECKH OKa3aHHBIX
€My YCIYT.

7.3. 3aka3uuK BIpaBe OTKazaThcsa OT JloroBopa B ciiydae Hecoryiacusi ¢ BHeCEHHBIMU B J[oroBop
W3MEHEHUSMH U/UIIU TOMOTHEHUSIMHU.

7.4. Vcnonnutenp BIpaBe 0TKa3zaTbes oT JoroBopa:

- B cllyyae HEOJHOKpaTHOro HapymeHus 3axazuukom/I'octsimu 3aka3zuuka JloroBopa, IlpaBun
TOCTUHUYHOTO 00CIY)KMBAaHUS, UHBIX JIOKAIBHBIX [IPABOBBIX aKTOB, AeiicTBytonuX y Mcnoanurens,

- B J1I000M MOMEHT TOcje 3aKioueHus J{oroBopa mpu yCIOBUU MOJHOTO BO3MEIIEHUS 3aKa3uuKy
yOBITKOB;

- ecnu 3aka3uuk/['ocTh 3akazunka BpeMeHHO Bbiexal u3 OTensi, He yBeJOMIII 00 3TOM CHEIMATUCTOB
HcnonnuTens 1 He MPOU3BEI MPEABAPUTENIBHYIO OIUIATY 32 BPEMs OTCYTCTBUS.

7.5. CtopoHbl 0€30TOBOPOYHO COTJIAMIAIOTCS C TE€M, YTO MOJ4aHUE (OTCYTCTBHE MUCHhMEHHBIX
yBEIIOMIICHH O pacTopKeHuu HacTosmero Jloropopa 11ubo 0 HECOTIacuu ¢ OTACIbHBIMH MOJOXKEHUSIMU
Hactosmero JloroBopa) mpu3HaeTcss corjiiacMeM U MPUCOEIMHEHUEM 3aKa3uhka K HOBOU peaakluH
JloroBopa.

8. KonpuaeHunaabHOCTh JAHHBIX
8.1. 3aka3uuky rapaHTUpyercss KOH(GHUACHIHUATHHOCTh JAHHBIX, MPEAOCTABICHHBIX UM C IENbIO
OpOHMPOBaHUS TOCTHHUYHBIX Y CIyT U oopmMiieHHs MpokuBanus B Orerne.

9. llopsiok pa3penieHust ClOPoOB
9.1. Bce cmopsl M pas3Horjacus, cBsi3aHHble ¢ HactosmuM JloroBopoM, CTOpOoHBI 00s3yrOTCS
paspemiatb myreM neperoBopoB. llpu paspelieHnu CropoB W pa3HOINIACHI CTOPOHBI TaKXKe OO0S3YIOTCS
coOuroIaTh MPETEH3MOHHBIN NOPsIOK UX pasperieHus. Cpok pacCMOTPEHUs MpeTeH3un — 5 (MATh) pabounx
JHEH C 1aThl ee MOJTyUYCHUsI.



9.2. B ciyuae, eciu CTOpOHAM HE YOAacTCsA pa3pelIuTh BCE CIOPHBIE BOIMPOCH B MOPSJKE,
yCTaHOBJIEHHOM B JloroBope, Bce CIOphl, BOHUKAIOIIKE U3 HacTosero JloroBopa, B TOM 4YHCIIE CBA3aHHbIE
C €ro 3aKiIYeHHEM, W3MEHEHHUEM, PpACTOP)KEHUEM, HCIIOJIHEHHUEM, HEIEHCTBUTENIBHOCTBIO MOJJIEXKAT
pa3peIeHuIo B CyIeOHOM MOPSJIKE B COOTBETCTBUU C 3aKOHOIATENLCTBOM (mpaBoM) Pecmybnrku benapych.

10. 3ak/0yuTeIbHBIE MOJT0KEHUS
10.1. B cnydasx, HENpeayCMOTPEHHBIX HAcTOSIUM JlOTOBOPOM, CTOPOHBI PYKOBOJACTBYIOTCS
JEHCTBYIOIIUM 3aKOHOAaTeNbcTBOM Pecmybnuku benapych.
10.2. JloroBop cocTaBjeH Ha aHIJIMHCKOM U PYCCKOM sI3bIKax. B cirydae pa3nmuuus TpaKTOBKU KaKWX-
6o mosioxkenuit JloroBopa, Teker JloroBopa, U310KEHHBIH Ha PYCCKOM SI3BIKE, IMEET IMPEUMYIIECTBO.

APPROVED

by Order No. 143 of the Director of
Hotel Continental, LLC

dated December 14, 2022

PUBLIC AGREEMENT ON THE PROVISION OF PAID HOTEL SERVICES

Limited Liability Company Hotel Continental, resident of the Republic of Belarus, registered on
November 28, 2012 by Minsk City Executive Committee in the Unified State Register of Legal Entities and
Individual Entrepreneurs under registration number 191770853, represented by its attorney, acting under the
Articles of Association/Power of Attorney, hereinafter referred to as the “Contractor”, hereby concludes this
Public Agreement on the Provision of Paid Hotel Services (hereinafter referred to as the “Agreement”) with
any person that has accepted a public offer to conclude the Agreement (hereinafter referred to as the
“Customer”).

The Customer and the Contractor are hereinafter jointly referred to as the “Parties”.

Each Party guarantees to the other Party that it has full power and authority to conclude and perform
this Agreement.

Posting of the text of the Agreement on the Contractor’s official website (https://willinghotel.by/) and
at the reception desk of Willing Hotel (Contractor’s hotel) is deemed to be Contractor’s public offer addressed
to an unidentified number of persons for the conclusion of the Agreement on the terms set out therein.

The Contractor reserves the right to amend the Agreement on a unilateral basis, and the Customer
undertakes to read the text of the Agreement as of the date of execution of an Order/making a booking. The
Customer, being aware of the possibility of unilateral amendment of the Agreement, agrees to such
amendments and by continuing to use the Contractor’s services after such amendments have taken place,
expresses its consent to them.

In accordance with the Agreement, the Contractor assumed an obligation to provide the services to an
unidentified number of persons who have applied for the provision of hotel services.

The Agreement governs the relations between the Contractor and the Customer, the procedure for the
provision of hotel services, the rights and obligations of the Contractor and the Customer, as well as their
liability.

The Parties have concluded this Agreement as follows.

2. TERMS AND DEFINITIONS

For the avoidance of doubt, the following meanings have been assigned to the below listed terms:

Acceptance means the performance of actions stipulated by the Agreement which evidence full and
unconditional acceptance by the Customer of the Contractor’s public offer.

Hotel Service — hotel services and additional services.

Hotel Services — services rendered by the Contractor with regard to the provision of rooms (places in
rooms) for temporary accommodation of Guests.

Guest(s) — an individual(s) making use of hotel and additional services provided by the Contractor.

Group — a group of Guests for whom 10 or more rooms were booked simultaneously on one order.
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Additional Services — catering services, communication services, household services, sports and
tourism services, as well as other services provided by the Contractor on a paid and/or gratuitous basis in
accordance with the legislation.

Customer — a legal entity or an individual (including an individual entrepreneur), a resident or non-
resident of the Republic of Belarus that has accepted the Contractor’s public offer to conclude the Agreement.

Order — an order for the provision of hotel services, containing the specific conditions of the Guest’s
stay and on the basis of which the Hotel rooms are booked, as well as the procedure for ordering other services
provided by the Contractor.

Hotel — Willing Hotel, a property complex that meets the requirements established by technical
regulatory legal acts of the Republic of Belarus, in which hotel service is performed.

Contractor’s official website (Contractor’s website) — an electronic resource on the Internet at
https://willinghotel.by/.

Late Checkout — checking-out Guests (departure) after 12.00 and before 23.59 local time.

Public Offer — the Contractor’s offer to conclude the Agreement on the terms set out therein with
whoever is willing to do so. The offer is limited only to the number of places and rooms available in the Hotel.

Early Check-in — accommodation of Guests at the Hotel (arrival) before 14.00 local time (with the
departure date the next day).

2. SUBJECT OF THE AGREEMENT AND THE PROCEDURE FOR ITS
CONCLUSION

2.1. Pursuant to this Agreement, the Contractor undertakes to provide the Customer or the Guests
accommodated as per the Customer’s Orders with hotel services as well as additional services, the list of which
has been agreed upon by the Parties (hereinafter referred to as the “Services”), and the Customer undertakes
to accept and pay for such services (ensure payment) in accordance with the procedure stipulated by this
Agreement, as well as to perform other obligations which arose as a result of conclusion hereof.

2.2. The Services are provided in Willing Hotel at the address: 50 Lenina St., Minsk, Republic of
Belarus.

2.3. This Agreement is concluded by means of accession of the Customer to it, i.e. by way of
acceptance by the Customer of the terms and conditions of the Agreement in their entirety, without any
exemptions and reservations. The Customer also assumes an obligation to observe the Rules of hotel service,
accommodation and internal regulations of Hotel Continental, LLC (hereinafter referred to as the “Rules of
Hotel Service”), other local regulations implemented by the Contractor, as well as confirms the fact that s(he)
has read them and agrees with them.

2.4. Making a booking of hotel services in one of the below listed ways is deemed to be complete and
unconditional acceptance by the Customer of the terms and conditions hereof:

- individually on the Contractor’s official website;

- individually through other online sales channels;

- by phone;

- via e-mail;

- directly at the reception desk.

2.5. A booking is deemed to be made, and the Agreement is considered to be concluded on the date of
receipt by the Customer of booking confirmation;

2.6. The Agreement is deemed to be concluded in a simple written form.

2.7. The Parties have agreed that the venue of Agreement conclusion shall be the location of the
Contractor.

9. RIGHTS AND OBLIGATIONS OF THE PARTIES
9.1. The Contractor shall be entitled to:
9.1.1. timely receive from the Customer reliable information, documents and data to the extent
required for proper performance of its obligations under the Agreement;
9.1.2. onaunilateral basis change service tariffs upon written notification of the Customer by placing
the information on the Contractor’s website (publication of tariffs) and at the reception desk of the Hotel;
9.1.3. involve third parties in service provision without the Customer’s consent;
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9.1.4. demand from the Customer payment of the cost of the services in full;

9.1.5. withhold from the Customer or demand from the Customer compensation for the amount of
damage (material damage) in full, which resulted from non-performance or improper performance by the
Customer of the terms and conditions of the Agreement;

9.1.6. to refuse accommodation to the Customer or Guests accommodated as per the Customer’s
Orders, if:

- the Guest has arrived without pre-booking, provided that there are no available rooms;

- the state of the Guest’s health threatens the safety of the Guest himself/herself or other persons;

- the items (property) that belong to the Guest contain the objects or substances that pose (may pose)
a threat to the life or health of other persons;

- at the time of registration of Hotel accommodation, the Guest does not agree with the terms and
conditions of the Agreement, the Rules of hotel service, other local regulations implemented by the Contractor;

- the Guest, at the time of registration of Hotel accommodation, violates the Rules of hotel service,
other local regulations implemented by the Contractor, poses a threat to the life, health, safety, peace of other
persons

- the Customer has failed to perform in full its obligations to pay for the booked services or has a debt
to the Contractor for the services rendered; in this case, the Contractor shall be entitled to provide
accommodation to the Customer’s Guests under the condition of full repayment of the debt and payment of
the booked services in full;

- the Guest does not have the documents necessary for registration of accommodation in the Hotel.

9.1.7. Terminate the Contract prematurely (repudiate it on a unilateral basis) if the Guest violates the
Rules of hotel service, other local regulations implemented by the Contractor during the stay, refuses to
comply with the legal requirements of the Hotel representatives, poses a threat to the life, health, safety, peace
of other persons.

9.2. The Contractor shall:

9.2.1. provide services in a proper manner in accordance with the terms of the Agreement, the
legislation of the Republic of Belarus, the Rules of hotel service, other local regulations implemented by the
Contractor, as well as taking into account the information published on the Contractor’s website;

9.2.2. provide the services in accordance with the confirmed Customer’s Order, drawn up in
accordance with the procedure established by the Agreement and the Rules of hotel service;

9.2.3. provide the Customer with the information on the properties of the services rendered,;

9.2.4. draw up and transfer (issue/send) to the Customer within the time limits established by the
Agreement or by the legislation of the Republic of Belarus, all necessary documents related to the provision
of services by the Contractor: commercial invoice/protocol invoice/invoice/certificate of services
rendered/electronic VAT invoice, etc.;

9.2.5. in a timely manner inform the Customer about changes in the legal address, bank details, and
other circumstances relevant to the proper execution of the Agreement by making appropriate changes to the
Agreement, or posting information on the Contractor’s website, at the Hotel reception desk;

9.2.6. eliminate the faults that have arisen in the provision of services under the Agreement.

9.3.  The Customer shall be entitled to:

9.3.1. receive the ordered and paid services to the full extent;

9.3.2. review the documents confirming the fact of rendering services to the Guest by the Contractor;

9.3.3. make suggestions for improvement of the quality of services;

9.4.  The Customer shall:

9.4.1. before making a booking or paying for the services, review the Agreement, the procedure and
conditions for the provision of services and payment for such services, Rules of Hotel Service, Fire
Regulations, other local regulations implemented by the Contractor related to the provision of services,
information on the Contractor’s website, information placed at the Hotel reception desk;

9.4.2. inform the Guests sent to the Hotel as per their Order about the procedure and conditions for
the provision of services and payment for such services, about the ban on smoking on the premises of the
Hotel, as well as about the payment of a penalty (fine) for violation of this ban;
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9.4.3. in a timely manner provide the Contractor with complete and reliable information, personal
data and documents set by the legislation of the Republic of Belarus, the Agreement, local regulations of the
Contractor, necessary for the proper performance of its obligations under the Agreement;

9.4.4. pay the cost of services in a timely manner and in full in accordance with the procedure and on
the terms stipulated by the Agreement;

9.4.5. observe the Rules of stay of foreign citizens and stateless persons in the Republic of Belarus,
other instruments of legislation of the Republic of Belarus;

9.4.6. observe the Rules of Hotel Service, Fire Regulations, and other rules for the use of Hotel
property;

9.4.7. promptly inform the Contractor about changes in the address, legal address, bank details, and
other circumstances material to the proper performance of the Agreement;

9.4.8. compensate the Contractor in full for the material damage caused by the loss of or damage
(deterioration) to the Contractor’s property.

10. Service Booking

10.1. Booking a room is made within two hours before the accommodation of the Customer or the
Customer’s Guests. The basis for booking the services is the Customer’s Order, which shall be sent to the
Contractor. The booking fee is not charged.

10.2. The Order shall on a mandatory basis contain the following information:

- surnames, given names, patronymics (if any) of the Customer/the Customer’s Guests/the name and
details of the Customer/the category of the hotel room, the number of Guests in the room, the length of stay
(with an indication of the time of arrival and departure in case of early check-in and/or late check-out), a
reference to the need for additional services;

- contact person’s details (information for feedback), including e-mail address;

- information about the selected tariff and the form of payment: cash/non-cash payments;

- payer’s details;

- other additional information to the extent necessary for proper and high-standard servicing of the
Guests.

The Customer is solely responsible for the content and accuracy of the information specified in the
Order.

The Customer/the Customer’s Guests express their consent and allow the Contractor to collect, process
and store their personal data specified during registration (execution of the Order) for the purpose of
performance of the terms of the Agreement and compliance with the legislation of the Republic of Belarus.

The Contractor undertakes not to disclose the Customer’s personal data to persons not related to the
execution of the Order, except in cases when such data shall be transferred in accordance with the requirements
of the legislation of the Republic of Belarus.

10.3. The Customer, being an individual, is entitled to send an Order to the Contractor in any of the
below listed ways:

- independently through the Contractor’s official website;

- individually through other online sales channels;

- by phone at the following phone numbers: +375 29 336 90 16, +375 29 336 90 12;

- via e-mail to: reservation@willinghotel.by;

- directly at the reception desk;

- by courier or by post at the address: 50 Lenina St., Minsk, Republic of Belarus 220030.

The Customer, being a legal entity, is entitled to send an Order to the Contractor in any of the below
listed ways:

- by phone at the following phone numbers: +375 29 336 90 34, +375 29 125 11 10;

- via e-mail to: sales@willinghotel.by;

- directly at the reception desk;

- by courier or by post at the address: 50 Lenina St., Minsk, Republic of Belarus 220030.
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10.4. The Contractor shall inform the Customer about the possibility of providing services or about
its absence within 24 hours from the moment of receipt of the Order, or immediately in case the Customer
places an order in person or makes a booking by phone. It is understood that a confirmed booking (an approved
Order) is considered to be a written or oral confirmation of the booking sent to the contact person using the
information for feedback specified in the Order (including sent via e-mail, through messengers, etc.) with an
indication of the booking number, room category, price and other services that will be provided by the
Contractor under this Order.

10.5. The Customer shall in a timely manner provide the Contractor with the data on
changing/cancelling the confirmed booking.

10.6. The Customer shall provide the Contractor with the information about a change/cancellation of
the confirmed booking at least 24 hours before the check-in date specified in the Order, if the booking was
made for individual Guests, and at least 10 (ten) days before the check-in date specified in the Order, if the
booking was made for a Group. It is understood that the adjustment of the period of stay (postponement of the
dates of stay to a later date, reduction of a period of stay, etc.) may result in increasing/decreasing the
accommodation cost previously confirmed by the Contractor, depending on the Contractor’s tariffs in force
on the date of the change of the confirmed booking, other factors that determine the cost of services.

10.7. Ifthe change/cancellation of the confirmed booking is received by the Contractor in compliance
with the deadlines set out in clause 4.6. hereof (unless otherwise provided for by the tariff conditions), the
monetary funds received by the Contractor in payment for the services shall be refunded in the payment
currency within 14 (fourteen) days from the Customer’s written application sent by courier or by post to the
address: 50 Lenina St., Minsk, Republic of Belarus 220030, or via e-mail at the following addresses:
reservation@willinghotel.by, sales@willinghotel.by. It is understood that the date of refund shall be the date of
transfer of funds from the Contractor’s settlement account.

10.8. Changes/cancellation of a confirmed booking are accepted by the Contractor only in writing
via e-mail, through messengers, by courier or by mail to the numbers or addresses specified in clause 4.3. hereof.
It is understood that the information about the change/cancellation of the confirmed booking shall be sent to the
Contractor in the manner that does not raise doubts as to its reliability and makes it possible to ascertain that
such information was sent by the Customer. Acceptance of the change/cancellation of the confirmed booking
shall be confirmed in writing by the Contractor (including via e-mail, through messengers, etc.).

If the change/cancellation of the confirmed booking is received by the Contractor within the deadline
set out in clause 4.6. hereof, the monetary funds received by the Contractor in payment for the services upon
the written request of the Customer can be set off against future bookings (unless otherwise provided for by
the tariff conditions).

10.9. The extension of the period of stay is subject to availability of rooms.

11. Cost of Services, Settlement Form and Procedure

11.1. The cost of services provided hereunder is determined on the basis of the Customer’s Order,
confirmed by the Contractor, with due regard for the type, scope, nature and duration of the provision of
services, the tariff approved by the Contractor.

Hotel services shall be paid according to the tariffs approved by the Contractor on the date of booking.

Additional services are paid according to the tariffs approved by the Contractor:

- on the date of booking — if the Customer has a confirmed Order, including additional services;

- on the date of services provision — in other cases.

11.2. The tariffs for services provided by the Contractor and their terms are available on the
Contractor's website, other online sales channels, at the Hotel reception desk, when contacting the specialists
of the booking, reception and accommodation service, sales service specialists.

11.3. The tariffs for hotel and additional services are set in Belarusian rubles. Payment can be made
in Belarusian rubles, US dollars, Russian rubles, euros. For settlements in foreign currency, the exchange rate
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of the corresponding currency established by the National Bank of the Republic of Belarus as of the date of
invoice issuance (for legal entities), or as of the date of payment (for individuals) shall apply.

11.4. The hotel has established a daily payment for accommodation. In the event of early check-in
and late check-out, payment is charged in the amount of 50% of the daily cost of the room as per the tariff at
which the Customer made a reservation (intends to stay).

11.5. Payment for the services is made by the Customer on the basis of the commercial
invoice/protocol invoice/invoice issued by the Contractor. A commercial invoice/protocol invoice/invoice is
issued by the Contractor on the basis of the Customer’s Order, confirmed by the Contractor.

11.6. The Customer, being a legal entity acting as a resident/non-resident of the Republic of
Belarus/individual entrepreneur, on the basis of a commercial invoice/protocol invoice/invoice within 3
banking days from the date of its issuance, but no later than the date of arrival of the Customer’s Guests, shall
make a 100% prepayment in the appropriate booking currency (the currency in which the commercial
invoice/protocol invoice/invoice is issued) by non-cash transfer of funds to the corresponding settlement
account of the Contractor specified in clause 5.18.

It is allowed to pay in Belarusian rubles by bank card through the terminal at the Contractor’s location
or in cash directly to the Contractor’s cash desk or to the banks’ cash offices with subsequent crediting of such
funds to the Contractor’s bank (settlement) accounts within the amounts determined by the legislation of the
Republic of Belarus regulating the procedure for cash settlements between business entities.

For bookings made on behalf of a legal entity resident/non-resident of the Republic of Belarus,
independent payment by the Customer’s Guests is allowed before checking-in at the Hotel. In this case,
payment is made by depositing cash in Belarusian rubles at the cash desk of the Hotel or by bank card through
the terminal directly at the Hotel reception desk.

11.7. In case of extension of the period of stay confirmed by the Contractor, the Customer, who is a
legal entity, on the basis of the commercial invoice/protocol invoice/invoice, shall make payment within one
banking day from the date of its issuance. Payment for the extension of the stay is made according to the tariffs
approved by the Contractor at the time of applying for the extension of the stay.

11.8. The Customer, being an individual resident/non-resident of the Republic of Belarus, shall make
100% payment prior to checking-in with the use of one of the following available methods, in accordance
with the booking conditions and the selected tariff (at the time of booking or at any other time prior to
checking-in):

- by depositing cash in Belarusian rubles at the Hotel cash desk;

- by bank card directly at the Hotel reception desk;

- by bank or postal transfer of funds to the corresponding settlement account of the Contractor specified
in clause 5.18. hereof;

- through the Web Pay system.

11.9. In case of extension of the period of stay confirmed by the Contractor, the Customer, being an
individual, on the basis of the issued commercial invoice/protocol invoice/invoice, shall make payment on the
date of completion of the initial booking at the latest. Payment for the extension of the stay is made according
to the tariffs approved by the Contractor at the time of applying for the extension of the stay.

11.10. The prepayment amount received by the Contractor from the Customer by way of advance
payment is not a commercial loan, therefore interest for the use of funds is not accrued.

11.11. The date of payment by bank transfer is the date of crediting the funds to the Contractor’s
settlement account.

11.12. Any expenses for the transfer and refund of monetary funds, including bank fees, shall be
covered by the Customer.

11.13. The Parties have agreed that commercial invoices/protocol invoices/invoices, certificates,
reconciliation statements shall be sent to the Customer by mail, or through Contractor’s e-mail exchange with
the domain name willinghotel.by. The documents sent via e-mail are effective as originals and are recognized
by the Parties. In case of non-receipt of documents, the Customer shall notify the Contractor of this fact in
writing prior to the last business day of the deadline set for the issuance of documents. If otherwise, the
Customer is considered to have received the documents in a timely manner.
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11.14. The provision of services under the Agreement to the Customers who are individuals is
confirmed by the fact of residence, consumption of services and the absence of written claims with regard to
the services provided by the Contractor.

11.15. The provision of services under the Agreement to the Customers who are legal entities is
confirmed by the certificate of services rendered (hereinafter referred to as the “Certificate’), which is sent by
the Contractor to the Customer within 10 (ten) calendar days from the date of completion of service provision.
If there are no claims with regard to the services rendered by the Contractor, the Customer shall sign it and
send it back to the Contractor within 5 (five) calendar days from the date of receipt of the certificate. The
Customer unconditionally agrees that if, within 5 (five) calendar days from the date of receipt of the certificate,
he does not make any written claims for the services provided by the Contractor, this will be considered as the
Customer’s explicit consent that the services are provided by the Contractor in a timely, full and proper
manner.

11.16. Claims as to the quality and timeliness of the services rendered to the Customer are presented
by the Customer within 15 calendar days from the moment of rendering the services and are subject to
consideration and making a decision on satisfaction or dissatisfaction within 10 (ten) business days after their
receipt, or within any other period established for consideration and making a decision by the legislation of
the Republic of Belarus.

11.17. The Contractor shall be entitled, at its own discretion, unilaterally, in accordance with its local
regulations, to provide the Customer with discounts for accommodation services, as well as to establish a
bonus system, loyalty program, etc.

11.18. The Customers shall pay for the services ordered from the Contractor to the following banking
details:

Hotel Continental, LLC
Beneficiary: UNP 191770853
50 Lenina St., office 22, 220030, Minsk

Currency | Bank IBAN BIC Correspondent
bank
BYN Alfa-Bank CJSC | BYS80OALFA30122548640010270000 | ALFABY2X
43-47
Surganova St.,
Minsk
RUB Priorbank BY65PJCB30120547271000000643 | PICBBY2X | JSC
0JSC, BSC Raiffeisenbank,
113, Moscow, Russia
13 INN
Komsomolskaya 7744000302,
St., Minsk BIC 044525700
acc.3011181070
0000110023

corr.acc. with the
Main Branch of
the Bank of
Russia for CFD
30101810200000
000700

SWIFT:
RZBMRUM

RUB Alfa-Bank CJSC | BY35ALFA30122548640040270000 | ALFABY2X | Alfa-Bank CJSC
43-47 INN 7728168971
Surganova St., BIC 044525593
Minsk acc.3011181010
0000000221
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corr.acc.
N0.30101810200
000000593 with
Alfa-Bank JSC,
Moscow, RF
SWIFT:
ALFARUMM
EUR Priorbank BY41PJCB30120547271000000978 | PJICBBY2X | RAIFFEISEN
0JSC, BSC BANK
113, INTERNATION
13 AL AG, Vienna,
Komsomolskaya Austria
St., Minsk Acc. 81-
55.045.512
SWIFT:
RZBAATWW
EUR Alfa-Bank BY50ALFA30122548640030270000 | ALFABY2X | BANK POLSKI
CJSC, SA, Warsaw,
43-47 Poland
Surganova St., Acc.
Minsk PL18102000161
20978000000581
5
SWIFT:
BPKOPLPW
USD Priorbank BY81PJCB30120547271000000840 | PJICBBY2X | CITIBANK NA,
0JSC, BSC New York, USA
113, Acc. 36089449
13 SWIFT:
Komsomolskaya CITIUS33
St., Minsk

12. Liability of the Parties

12.1. The Parties are held liable for the non-performance or improper performance of the terms
hereof in accordance with the legislation of the Republic of Belarus.

12.2. The Contractor is not held liable in case of non-performance and/or improper performance of
services by the Contractor or by third parties if such non-performance was caused by unreliability,
insufficiency or untimeliness of supporting evidence and documents provided by the Customer, as well as by
other violations of the terms of this offer by the Customer.

12.3. The Contractor is not liable in case of the Customer’s non-arrival at the Hotel on the first day of
arrival and, consequently, is not responsible for the possible failure to stay at the Hotel, unless otherwise
provided for by the tariff conditions.

12.4. The Contractor is liable to the Customer for the inability to provide hotel services resulting
from the sale (booking) of services in an amount exceeding the actual number of rooms (places) in the Hotel
required for their provision (overbooking). In this case, the Contractor shall at its own expense provide services
related to accommodation of the Customer/Customer’s Guests in another hotel — of a similar or higher category
(class) and located in the same area (district), as well as compensate the Guest for the necessary expenses for
his/her relocation to a new hotel.

12.5. The Contractor shall be entitled to impose a penalty on the Customer in the following cases and
at the following rates:

- 0.2% of the outstanding amount for each day of delay in payment, including the date of payment for
violation of the settlement conditions stipulated by the Contract;
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- 100% of the cost of one night’s stay for each booked room in case of no-show, non-appearance of
the Guest at the Hotel, as well as in cases if the Guest failed to arrive at the Hotel within 24 hours starting
from 14:00 p.m. of the arrival date, without cancelling the confirmed booking;

- 100% of the cost of one night’s stay for each booked room in case the information about
changing/cancellation of the confirmed booking has been received by the Contractor in violation of the
deadlines set out in clause 4.6. hereof;

- 100% of the funds deposited at the time of booking at a non-refundable rate in case of cancellation
of the booking, adjustment and reduction of the length of stay, as well as no-show, non-appearance of the
Guest at the Hotel.

The Contractor shall be entitled to withhold a penalty from the funds deposited as payment.

12.6. The Parties are released from responsibility for improper performance/non-performance of
obligations hereunder, if they prove that such non-performance was caused by the adoption of an act by the
bodies of state administration or by force majeure, i.e. extraordinary circumstances unavoidable under the
given conditions. The occurrence of force majeure circumstances shall be confirmed by an official document
of the competent authority; if otherwise, it does not serve as the basis for exemption from liability.

12.7. The Customer represents the interests of the Customer’s Guests indicated in the Order and is
responsible to the Contractor for the correctness of the data about them stated in the Order, for the fulfilment
by persons of all obligations, including obligations to pay for the services and to pay fines and penalties
stipulated by the Contract, the terms of the selected tariff, the Rules of hotel service, other local regulations
implemented by the Contractor.

12.8. By the decision of the Head of the Contractor, the amount of the penalty may be reduced or
cancelled.

12.9. Payment of the penalty does not release the party at fault from fulfilling the obligations
hereunder and compensation for damage.

13.  Agreement termination

7.1. This Agreement shall remain in force indefinitely.

7.2. The Customer shall be entitled to repudiate the Agreement upon payment to the Contractor
of compensation for the services actually rendered to him.

7.3. The Customer shall be entitled to repudiate the Agreement in case of disagreement with the
amendments and/or additions introduced hereto.

7.4. The Contractor shall be entitled to withdraw from the Agreement:

- in case of repeated violation by the Customer/Guests of the Customer of the Agreement, Rules
of hotel service, other local regulations implemented by the Contractor;

- at any time after the conclusion of the Agreement, subject to full compensation to the Customer for
losses;

- if the Customer/the Customer’s Guest temporarily left the Hotel, did not notify the Contractor’s
specialists about it and did not make an advance payment for the time of absence.

7.5. The Parties unconditionally agree that silence (absence of written notices of termination of
this Agreement or disagreement with certain provisions of this Agreement) is recognized as the consent
and accession of the Customer to the new version of the Agreement.

14.  Data Confidentiality
14.1. The Customer is guaranteed the confidentiality of the data provided to them for the purpose of
booking hotel Services and registration of hotel accommodation.

9. Dispute Settlement Procedure
9.1. The Parties undertake to settle all disputes and disagreements arising out of this Agreement
through negotiations. When resolving disputes and disagreements, the parties also undertake to comply with
the claim procedure for their resolution. The term of consideration of the claim is 5 (five) business days from
the date of its receipt.
9.2. If the parties fail to resolve all disputable issues in accordance with the procedure established by
this Agreement, all disputes arising out of this Agreement, including those related to its conclusion,
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amendment, termination, performance and invalidity, are subject to judicial resolution in accordance with the
legislation (law) of the Republic of Belarus.

10. Final Provisions
10.1. In cases not provided for by this Agreement, the parties shall be guided by the current legislation
of the Republic of Belarus.
10.2. The Agreement is drawn up in English and Russian. In case of a difference in interpretation of
any provisions hereof, the version of the Agreement in Russian shall prevail.
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